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Public Notice No. 13/ 2025

Sub: Single Unified Multi-Purpose Electronic Bond in Customs-Ekal Anubandh — reg.

Kind attention is invited to this office Public Notice No. 04/2025, issued in accordance
with CBIC Circular No. 04/2025-Customs dated 17.02.2025 (F. No. 450/119/2021-Cus-1V),
regarding the implementation of the Single Unified Multi-Purpose Electronic Bond (SEB)
under the Ekal Anubandh initiative. A copy of the said Circular is enclosed herewith for ready
reference.

i It 1s observed that no e-Bond or e-Bank Guarantee has been submitted in this
Commissionerate since the issuance of the above Public Notice.
ii..  Accordingly, it is once again reiterated that all stakeholders are strongly encouraged
to avail the SEB facility through the ICEGATE portal, which enables seamless, all-
India electronic execution of Bonds and Bank Guarantees. This system is aimed at
reducing transaction costs, improving transparency, and facilitating ease of doing
business.
iii.  The step-by-step procedure for execution of e-Bond and linking of e-BG is provided
in the annexures to the Circular and Public Notice for ease of reference and compliance.

2 Importers and exporters currently need to submit separate bonds with security for each
transaction at different ports under various customs scenarios, as mandated by multiple Board
circulars. To streamline processes and to enhance efficiency and reduce the administrative load
on businesses, CBIC has decided to introduce a project named "Ekal Anubandh", vide
Circular No.4/2025-Customs dated 17.02.2025 wherein trade will be encouraged to use single
All-India Multi-purpose Electronic Bond with end-to-end automation. As a first step, single
All-India Multipurpose Bond for importers or exporters in lieu of the transaction-wise Bonds
being submitted across different ports, thus offering significant potential to save both time and
costs in trade procedures.

3. The Key features inchide:
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1. Importer/Exporter can choose the obligations, he intends to undertake in the
common bond format and submit at any port of importer's choice electronically
at ICEGATE.

ii. Option to include additional obligations or additional amount at the later stage
is available at ICEGATE.

iii.  Electronic Payment of stamp duty and electronic execution of Bond through
mtegration with National E-Governance Services Limited (NeSL) by affixing
electronic signature without any requirement for notary.

1v.  Online linking End-to-End issued Electronic Bank Guarantee.

v. Verification of Bank Guarantee (BG) issued by issuing Bank.

4. The Procedures are explained in the annexures (refer to Board Circular No.04/2025-
Customs dated 17.02.2025) for Single Unified Multi-Purpose Electronic Bond (SEB) as
detailed below:
1. The process of execution of bond electronically including the digital payment
of stamp duty is elaborated in Annexure-A.

ii. Linking of e-Bank Guarantee is elaborated in Annexure-B.

iii.  Format of the SEB is provided in Annexure-C.

iv. Format for Supplementary Bond for addition of new events is provided in
Annexure-D.

v. Format for Supplementary Bond For addition of Amount is provided m
Annexure-E.

vi. For the sake of uniformity. the quantum of Bank Guarantee to be provided in
the different instances prescribed earlier through the Board circulars have been
collated and made available in Annexure-F. The importer/exporter may also be
able to select the quantum of bank guarantee applicable for different purposes
like provisional assessment, EP schemes etc. Further, a separate option 1s also
available in case there is a need for having different quantum of bank guarantee
other than those specifically listed in Annexure F.

vii.  The list of States and UTs enabled at NeSL for e-BG and e-Customs Bond is
enclosed as Annexure-G.

viil.  Importer may approach any of the Banks listed in Annexure-H for issuance of
e-BG in the format specified in Annexure-I.

5 With electronic bonds and bank guarantees, importers/exporters/customs brokers can
manage and track documents in real time, ensuring greater security and transparency
throughout transactions. The "Ekal Anubandh" project ensures that above digital solutions are
environmentally friendly, cost-effective, and more convenient, as they eliminate the need for
physical signatures and paperwork, allowing for faster approvals and fewer delays. Therefore,
the  importers and exporters are encouraged that, wherever required,
importers/exporters/customs brokers may execute a single unified multi-purpose electronic
bond and electronic bank guarantee.
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6. For further details of the e-Bond and e-Bank Guarantee module, detailed Advisories
issued by ICEGATE website may be referred to.

% The Single All-India Multipurpose electronic Bond (SEB) under "Ekal
Anubandh" project shall be implemented through detailed advisories being issued by DG
Systems in a phased manner. User feedback will be suitably incorporated during
implementation.

8. CBIC Circular No.04/2025-Customs dated 17.02.2025 and ICEGATE User Manual e-
bond registration are herewith enclosed for detailed reference.

9. This Public Notice shall be considered as a Standing Order for the purpose of officers
and staff of the Department.

10. The facility for submission of e-Bond and e-Bank Guarantee is operational with
immediate effect. Stakeholders are requested to discontinue the use of manual Bonds and
BGs, as their acceptance will cease w.e.f. 15.08.2025, except in exceptional circumstances with
prior approval of the AddL/Jt. Commissioner of Customs, Chennai-VIL. The format for
secking such manual approval is enclosed for reference.

11. Such manual filing of BOND/Bank Guarantee by Importers/Exporters shall be allowed
only upto three occasions by Addl. Commissioner/Jt. Commissioner and efforts shall be taken
to resolve the issues. Fourth occasion shall be permitted only with the permission of Pr.
Commissioner/Commissioner of Customs.

12.  Difficulties faced, if any, may be brought to the notice of Additional Commissioner of
Customs (TSK Cell), Chennai-VII, Air Cargo Commissionerate for necessary action.

This 1s issued with the approval of Principal Commissioner of Customs, ACC, Chennai-
VII Commissionerate. Digitally signed by
A GOVINDARA]
Date: 18-07-2025
13:05:37
SR ST AT Yeob (FF-VID

AddlL Commissioner of Customs, Chennai- VII

Enclosures:

1. CBIC Circular No. 04/2025-Customs dated 17.02.2025
2. ICEGATE User Manual for e-bond registration.
3. Format for seeking manual approval for Physical Bond/ BG.

To
All Concerned stakeholders
Copy to:

1. The Chief Commissioner of Customs, Chennai Customs Zone.

2. All Pr. Commissioners / Commissioners of Customs, Chennai Customs Zone.
3. All the ADC/IC/DC/Assistant Commissioner of Customs, Chennai — VII.

4. EDI Section, with the request to upload this Public Notice on official website.
5. CHS - for displaying on Notice Board.



Circular No. 04/2025-Customs

F. No. 450/119/2021-Cus IV
Government of India
Ministry of Finance
Department of Revenue
(Central Board of Indirect Taxes & Customs)

*kkkik

Room No0.229A, North Block,
New Delhi, dated 17" February, 2025
To,

All Principal Chief Commissioners/ Chief Commissioners of Customs/
Customs (Preventive) / Customs and Central Tax

All Principal Commissioners/ Commissioners of Customs/ Customs
(Preventive),

All Principal Director Generals/ Director Generals under CBIC.

Subject: Single Unified Multi-Purpose Electronic Bond in Customs-Ekal
Anubandh - reg.

Madam/Sir,

CBIC's ongoing initiatives to simplify trade processes, improve transparency,
and adopt best practices have resulted in steady improvements across various trade
facilitation metrics. Leveraging Information technology, many processes have become
paperless and contactless, thus providing ease and less time consuming for the trade.

2. In the same direction, to enhance efficiency and reduce the administrative load
on businesses, CBIC has decided to introduce a project named “Ekal Anubandh”,
wherein trade will be encouraged to use single All-India Multi-purpose Electronic
Bond with end-to-end automation. As a first step, single All-India Multipurpose Bond
for importers or exporters in lieu of the transaction-wise Bonds being submitted across
different ports, thus offering significant potential to save both time and costs in trade
procedures.

3.1 At present, importer or exporter submits separate bonds along with security,
for every transaction at each port for different scenarios as stipulated in the Board
circulars given below:

i.  Provisional Assessment Circular No. 38/2016 dt. 22.08.2016 and Circular
42/2020-Customs dated 29.09.2020
ii.  Export Promotion Schemes — Circular 11A/2011-Customs dated 25.02.2011
ilii.  Warehousing under Section 59 - Circular 18/2016-Custom dated 14.05.2016
and Circular 21/2016 - Customs dated 31.07.2016
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iv. MOOWR in bonded warehouse under section 65 — Circular 34/2019-Customs
dated 01.10.2019

v. MOOWR in Special Warehouse under section 65 vide Circular 36/2020-
Customs dated 17.08.2020-Customs.

3.2 The current practice is adding cost and time for the trade and customs and adds
to the administrative burden of maintaining physical records. The status and retrieval
also pose difficulties.

Single All-India Multipurpose electronic Bond (SEB):

4.1  To overcome above issues and to provide end-to-end digital solution, in lieu of
submission of separate bonds, importer or exporter will have an option to submit a
Single All-India Multipurpose electronic Bond (SEB) with following features:

(a) Importer/Exporter can choose the obligations, he intends to undertake in the
common bond format and submit at any port of importer’s choice
electronically at ICEGATE.

(b) Option to include additional obligations or additional amount at the later stage
is available at ICEGATE

(c) Electronic Payment of stamp duty and electronic execution of Bond through
integration with National E-Governance Services Limited (NeSL) by affixing
electronic signature without any requirement for notary.

(d) Online linking End-to-End issued Electronic Bank Guarantee

(e) Verification of Bank Guarantee (BG) issued by issuing Bank

4.2  On the lines of the initiative of ‘Digital Document Execution or DDE" for
paperless execution and storage of financial contracts, through M/s N National E-
Governance Services Limited (NeSL) by Department of Financial Services (DFS),
digital execution of customs bonds is being enabled. The process of execution of bond
electronically including the digital payment of stamp duty is elaborated in Annexure-
A. The Importer/exporter executing the bond may ensure that applicable stamp duty is
paid.

4.3 In this regard, as clarified earlier vide Circular 11A/2011-Customs dated
25.02.2011 in respect of National Bond for EP Schemes, opinion of Law Ministry
regarding the legal implications of a single bond across different customs locations is
re-iterated as follows “since the Bond is executed in favour of President of India, the
same is enforceable by any authorized Commissioner (Customs)”. Further, it also
clarified that, in view of capability to identify the executants and time-stamping of the
electronic signatures, there is no further requirement of notaries during SEB execution
process.

4.4 Format of the SEB is provided in Annexure-C.
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Submission of Bank Guarantee:

5. Along with the execution of Bond, procedure for submission of Bank
Guarantees is also being streamlined. For the sake of uniformity, the quantum of Bank
Guarantee to be provided in the different instances prescribed earlier through the
Board circulars have been collated and made available in Annexure-F. The
importer/exporter may also be able to select the quantum of bank guarantee applicable
for different purposes like provisional assessment, EP schemes etc. Further, a separate
option is also available in case there is a need for having different quantum of bank
guarantee other than those specifically listed in Annexure F. The detailed procedure
for linking of Bank guarantee with the bond is elaborated in Annexure-B.

6. With electronic bonds and bank guarantees, importers/exporters/customs brokers
can manage and track documents in real time, ensuring greater security and
transparency throughout transactions. The “FEkal Anubandh” project ensures that
above digital solutions are environmentally friendly, cost-effective, and more
convenient, as they eliminate the need for physical signatures and paperwork,
allowing for faster approvals and fewer delays. Therefore, the importers and exporters
are encouraged that, wherever required, importers/exporters/customs brokers may
execute a single unified multi-purpose electronic bond and electronic bank guarantee.

7. For further details of the e-Bond and e-Bank Guarantee module, detailed
Adpvisories issued by ICEGATE website may be referred to.

8. The Single All-India Multipurpose electronic Bond (SEB) under “Ekal
Anubandh” project shall be implemented through detailed advisories being issued by
DG Systems in a phased manner. User feedback will be suitably incorporated during
implementation.

9. The Chief Commissioners of the Zones may sensitize the officers under their
jurisdiction of the above changes to handhold the trade. Necessary Public Notice may
be issued and outreach activities conducted with the relevant stakeholders.
Difficulties, if any may be brought to the notice of the Board.

Hindi version follows.

Yours sincerely,

Sanjeet Kumar
Under Secretary (Customs V),
Customs Policy Wing
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Annexure-A

Digital Stamping and Execution of Single All-India Multipurpose Electronic

Bond (SEB)

1. National e-Governance Service Limited (NeSL) recognised as information
Utility (IU) under The Insolvency and Bankruptcy Code (IBC), 2016, is mandated to
serve as a repository of legal evidence for financial credit contracts. Department of
Financial Services (DFS), Government of India vide Circular F. No. 6/2/2019-BO.lI
dated 11.08.2020 has already initiated ‘Digital Document Execution or DDE", which
is a mode for paperless execution and storage of financial contracts, through M/s
NeSL.

2. Under the Indian Stamp Act, 1899, the Customs bond, being an instrument
(Article 26 under Schedule 1 to the said Act), stamp duty is required to be paid.

3. Digital Stamping of documents and online payment of stamp duty are enabled
based on the concurrence from the States, through Stock Holding Corporation of India
Limited (SHCIL) or Government Receipt Accounting System (GRAS) platforms. The
list of States and UTs enabled at NeSL for e-BG and e-Customs Bond is enclosed as
Annexure G. The user can pay the applicable stamp duty via online mode through
NeSL. It is to also mention that whenever another state/UT is enabled at NeSL for e-
BG and e-Bond, the same will be intimated through ICEGATE.

4. The person intending to execute the bond may provide appropriate authority
document that he is enabled to execute the same on behalf of the legal person. The
manner of affixing digital/electronic signature would be elaborated by ICEGATE in
its Guidelines. There is no requirement of notarising the electronic bond.

5. In brief, the procedure of execution of SEB is as follows:

(@) SEB can be using executed bond for Provisional Assessment (including
CAROTAR, Chemical tests etc), Export Promotion Schemes, Re-Export
Purposes, Import as per Section 143, Warehousing under
Public/Private/Special Warehouses, Manufacture and Other Operations in
Private Warehouse, Manufacture and Other Operations in Special Warehouse
etc. National Bond under IGCR procedure will continue to be provided
separately.

(b) The Bond Application can be initiated by selecting appropriate obligations
along with the supporting documents in the ICEGATE Portal and submitted.

(c) Along with the Bond, The appropriate purpose codes, if the quantum of bank
guarantee is already known, may be indicated. It is to clarify that, only
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quantum is to be indicated. Bank Guarantee may be submitted only when
required i.e during import or export of the goods.

(d) The Application will be scrutinized and the clarifications will be sought by

the Customs Officer electronically. Once scrutiny is complete, unique Bond
Number is generated and affixed to the draft SEB and shared with NeSL via
API for e-stamping and e-signing.

(e) Once stamp duty payment and electronic signature is affixed through NeSL

(f)

portal, same will be forwarded to the concerned Assistant/ Deputy
Commissioner for e-Signature. The finalized e-Bond is stored in NeSL
repository and also in e-Sanchit and is also available for use in Customs
Automated System.

Option is also available to add additional obligations or the amount of bond at
the later stage. The supplementary bond format for addition of events or for
addition of amounts are enclosed as Annexure D and Annexure E
respectively to this Circular. The linkage of Bond with Bank Guarantee will
be visible at the ICEGATE portal.
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1.

Annexure-B

Linking of e-Bank Guarantee

In case, Bank Guarantee is to be provided as security to the bond, same may be
linked in the ICEGATE Portal against the Bond.

For linkage of e-Bank Guarantee (e-BG), steps involved is provided in brief as

follows:

(@) Importer may approach any of the Banks listed in Annexure-H for issuance
of e-BG in the format specified in Annexure-I

(b) The bank generates the e-BG and transmits its details to NeSL.

(c) The importer/ exporter can link e-BG relevant Bond Number at ICEGATE by
entering the unique number issued by the bank.

(d) Upon submission, the e-BG details are fetched from NeSL and validated
against the applicant’s details in ICEGATE.

(e) The importer/ exporter reviews and confirms the fetched details, including the
e-BG pdf document, and will submit the linkage request.

(F) Once the linkage is approved, the linkage of e-BG with the e-Bond, all
relevant details are reflected in the importer/ exporter’s dashboard.

3. For linkage of paper-based Bank Guarantee, the importer may use the same
format as specified in Annexure-I and also mention the IFSC code of Beneficiary
Bank (i.e SBI or ICICI) for verification by the Customs. The Bank is required to
transmit the BG details to the Beneficiary Bank through SFMS. Till such verification
mechanism is operational, the current process may be continued.
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Annexure C —Format for Single All-India Multipurpose electronic Bond for
Importers/Exporters under the Customs Act, 1962

Multi Purpose Bond for Importers/Exporters under the Customs Act, 1962

KNOW ALL MEN BY THESE PRESENTS THAT I/We,

holding Import-Export Code No..............hereinafter called the "obligor(s)" (which
expression shall include my/our successors/heirs, executors, administrators and legal
representatives) are held and firmly bound unto the President of India hereinafter called the
"President" (which expression shall include his successors and assigns) in the sum of
Rs........... RS.eeiiiiiiiiin ) to be paid to the President for which payment well and truly
to be made, I/we bind ourselves, my/our successors, heirs, executors, administrators and legal
representatives firmly by these presents.

KNOW ALL MEN BY THESE PRESENTS THAT I/We,

M/S. i having registered office located at............................. and
holding Import-Export Code No..............hereinafter called the "obligor(s)" (which
expression shall include my/our successors/heirs, executors, administrators and legal
representatives) and = Mrs/Mrs/Miss/M/S........ccovvviiiiinininnnnn. having located at
............................. and holding PAN No.............hereinafter called the “the surety(ies)”

(which expression shall include my/our successors/heirs, executors, administrators and legal
representatives) are held and firmly bound unto the President of India hereinafter called the
"President" (which expression shall include his successors and assigns) in the sum of
Rs........... (RS.viviiiiiiiinn, ) to be paid to the President for which payment well and truly
to be made, I/we bind ourselves, my/our successors, heirs, executors, administrators and legal
representatives firmly by these presents

Request made on ........... day of 20..... and signed with electronic signature on the day and
year, indicated therein.

WHEREAS the above bounden obligor has been permitted from time to time to import or
export goods; and WHEREAS the obligor desires from time to time to import or export goods,

a. in accordance with sub-section (1) of section 18 of the Customs Act, 1962; or

b. in accordance with conditions as specified in terms of the notification(s) issued under
section 25 of the Government of India in the Ministry of Finance, Department of Revenue; or

c. in accordance with provisions under section 59 or section 65 of Customs Act, 1962 or
d. in accordance with sub-section (1) of section 143 of the Customs Act, 1962;

e. In the event of warehousing of goods and requirement of bond in accordance with sub-
section (2) of section 59 of the Customs Act, 1962;

f. In the event of permission for manufacture and other operations in private warehouse in
accordance with section 65 of the Customs Act, 1962;

g. In the event of permission for manufacture and other operations in special warehouse in
accordance with section 65 of the Customs Act, 1962

The condition of this bond is that the obligor and his representative observe all the provisions
of the Customs Act, 1962 in respect of import or export of goods, and rules and regulations
made thereunder;
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NOW THE CONDITION of this written bond is such that —

I. The Obligor undertakes to fulfill obligations as applicable in the following events from time
to time :

(A) In the event of import or export under Provisional Assessment:

If the bounden obligor has been permitted from time to time by the Assistant Commissioner of
Customs/Deputy Commissioner of Customs, (hereinafter called the "proper officer") to make
provisional assessment, pending submission of further documents and/or furnishing
information and/or completion of further enquiries and/or chemical test and/or other test
and/or pending verification of proof of origin or verification consistent with the trade
agreement, the obligor shall fulfill the following obligations:

a. undertake to produce such documents and furnish such information as may be called for by
the proper officer, within one month or within such extended period as the proper officer may
allow; and

b. pay to the President, the difference between the duty finally assessed and the duty
provisionally assessed, along with interest, if any on finalization of provisional assessment by
the proper officer, in respect of the goods imported or exported from time to time.

c. pay to the president any other sum, if any for contravention of the provisions of Customs
Act 1962 and the rules and regulations made thereunder in respect of such goods.

AND if the obligor produces the required documents or furnishes the information called for
and pays to the President, the difference between the duty finally assessed and the duty
provisionally assessed, along with interest, if any on finalization of provisional assessment by
the proper officer, this obligation to that extent shall be void.

(B) In the event of import under export promotion schemes:

If the bounden obligor has been permitted to import from time to time the goods without
payment of duty/at concessional duty against the notification(s) or authorizations including
replenishment authorizations issued from time to time, in terms of the notification[s) of the
Government of India in the Ministry of Finance, Department of Revenue relating to the
Advance Authorization scheme/ Duty Free Import Authorization DFIA) scheme/ Export
Promotion Capital Goods [EPCG) scheme/ Gem & Jewellery Scheme under Chapter 4 of the
Foreign Trade Policy, 2023, as amended, [hereinafter referred to as the said notification (s)
and against the authorizations issued under the said schemes [hereinafter referred to as the
authorizations] for the import of the goods mentioned therein on the terms and conditions
specified in the said notifications and the authorizations;

AND the proper officer of Customs has allowed the clearance of the goods, the obligor shall
fulfill the following obligations:

a. undertake to fulfil the export obligation as specified in the said notifications and the said
authorizations and to produce evidence of having so fulfilled the export obligation within the
time period as stipulated in the relevant notification from the expiry of the specified export
obligation period to the satisfaction of the Government;

b. observe all the terms and conditions of the said notification(s) in respect of imports from
time to time;

c. observe all the terms and conditions specified in the said authorizations;
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d. fulfil the export obligation as specified in the said notification(s) and the authorizations and
produce evidence of having so fulfilled the export obligation within the time period as
stipulated in the relevant notification and authorization within the stipulated time, if any, from
the expiry of the specified export obligation period to the satisfaction of the Government;

e. in the event of failure to fulfil full or part of the export obligation as specified in the said
notification(s) and the authorizations, undertake to pay the customs duty but for the
exemption, interest at the applicable rates thereon forthwith, penalty and fine and without any
demur, to the Government.

f. comply with the conditions and limitations stipulated in the said Foreign Trade Policy, Hand
Book of Procedures and Circular(s) issued by CBIC as amended from to time.

g. not change the name and style under which doing business or change the location of the
manufacturing premises except with the written permission of the proper officer; and

h. keep the bank guarantees / securities, if any furnished, alive till the discharge of the
obligation under this bond to the satisfaction of the proper officer.

AND if the obligor has satisfied the above conditions, in respect of the goods imported from
time to time, this obligation to that extent shall be void”.

(C) In the event of import and export without payment of duty or on payment of
concessional duty in terms of the notifications issued under the Customs Act, 1962:

If the bounden obligor has been permitted from time to time by the proper officer to import
and export with no duty/at concessional duty in terms of the notifications of the Ministry of
Finance, Government of India, and the proper officer has allowed clearance of the goods, the
obligor shall fulfill the following obligations:

a. observe all the terms and conditions of the said notification(s) in respect of imports and
exports from time to time; and

b. in the event of failure to fulfil full or part of the conditions as specified in the said
notification(s), undertake to pay the customs duty but for the exemption and also interest at
the applicable rates per annum thereon forthwith and without any demur, to the Government.

AND if the obligor has duly imported or exported goods subject to the above provisions and if
the obligor has satisfied the above conditions, in respect of the said goods imported or
exported from time to time, this obligation to that extent shall be void.

(D) In the event of import or export in accordance with provisions of section 143 of the
Customs Act,1962:

If the obligor has been permitted by the proper officer in accordance with the provisions of the
Customs Act, 1962 or any other Act in force, to grant leave for such import or export, pending
submission of further documents and/or furnishing information and/or completion of further
enquiries and/or chemical test and/or other test, the obligor shall fulfill the following
obligations:

a. observe all the terms and conditions of the said notification(s) in respect of imports within
one month or within such extended time period as the proper officer allows;

b. in the event of failure to fulfil full or part of the conditions as specified in the said
notification(s), undertake to pay the customs duty but for the exemption and also interest at
the applicable rates per annum thereon forthwith and without any demur, to the Government;
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c. comply with the conditions and limitations stipulated in the said Foreign Trade Policy and
other Acts, as amended from time to time;

d. not sell or transfer the said goods without the consent of the Commissioner of Customs or
any officer on his behalf in writing; e. return the said goods in whole or in part as the
Commissioner of Customs or any officer on his behalf may direct within ten days of receipt of
a notice to return the goods;

f. reship or surrender the said goods within two months of the receipt of any order to that
effect from the Commissioner of Customs or any officer in his behalf; and

g. forthwith pay such fine and / or penalty and be liable for such punishment as the
Commissioner of Customs or any officer on his behalf may order under any other Act in force,
as applicable.

AND if the obligor has duly imported or exported goods subject to the above provisions and
has satisfied the above conditions, in respect of the goods imported or exported, this
obligation to that extent shall be void.

(E) In the event of warehousing of goods and requirement of bond in accordance with
sub-section (2) of section 59 of the Customs Act, 1962:

If the obligor has been permitted by the Assistant/ Deputy Commissioner of Customs to enter
into a General Bond for the purpose of sub-section (2) of Section 59 of the Customs Act 1962,
in respect of warehousing of goods to be imported by the obligor, the obligor shall fulfill the
following obligations:

a. comply with all the provisions of the Act, the rules and regulations made thereunder in
respect of such goods;

b. pay on or before the specified date in the notice of demand, all duties and interest payable
under sub-section (2) of section 61 of the said Act; and

c. pay all penalties and fines incurred for contravention of the provisions of the said Act or the
rules or regulations made thereunder, in respect of such goods;

d. pay in the event of their failure to discharge their obligation, the full amount of duty
chargeable on account of such goods together with their interest, fine and penalties payable
under section 72 of the said Act, in respect of such goods;

AND, notwithstanding the transfer of the goods to another warehouse, if the obligor has duly
re-exported the warehoused goods or cleared the warehoused goods for home consumption,
subject to the above provisions and has satisfied the above conditions, this obligation to that
extent shall be void.

(F) In the event of permission for manufacture and other operations in private
warehouse in accordance with section 65 of the Customs Act, 1962:

If the obligor has been granted by the Principal Commissioner or Commissioner of Customs a
license to operate a warehouse under section 58 of the Customs Act 1962 and permission to
carry manufacture and other operations in private warehouse under section 65 of the said Act,
and if the obligor has been permitted by the Assistant/ Deputy Commissioner of Customs to
enter into a General Bond for the purpose of sub-section (2) of Section 59 of the Customs Act
1962, in respect of warehousing of goods to be imported by the obligor, the obligor shall
fulfill the following obligations:
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a. comply with all the provisions of the Customs Act 1962, Central Goods and Services Tax
Act, 2017 or Integrated Goods and Services Tax Act, 2017 or Goods and Services tax
(Compensation to States) Act, 2017 and the rules and regulations made thereunder in respect
of such goods;

b. pay in the event of their failure to discharge their obligation, the full amount of duty
chargeable on account of such goods together with their interest, fine and penalties payable
under section 72 of the said Act, in respect of such goods

c. pay all penalties and fines incurred for contravention of the provisions of the Customs Act
1962, Central Goods and Services Tax Act, 2017 or Integrated Goods and Services Tax Act,
2017 or Goods and Services tax (Compensation to States) Act, 2017 and the rules and
regulations made thereunder in respect of such goods;

AND, notwithstanding the transfer of the goods to any other premise for job work, if the
obligor has duly exported or cleared for home consumption, subject to the above provisions
and has satisfied the above conditions, in respect of the warehoused goods used as input in the
resultant product and the waste or refuse as has arisen from the operations carried on in
relation to the resultant goods, this obligation to that extent shall be void.

(G) In the event of permission for manufacture and other operations in special
warehouse in accordance with section 65 of the Customs Act, 1962:

If the obligor has been granted by the Principal Commissioner or Commissioner of Customs a
license to operate a warehouse under section 58A of the Customs Act 1962 and permission to
carry manufacture and other operations in special warehouse under section 65 of the said Act,
and if the obligor has been permitted by the Assistant/ Deputy Commissioner of Customs to
enter into a General Bond for the purpose of sub-section (2) of Section 59 of the Customs Act
1962, in respect of warehousing of goods to be imported by the obligor, the obligor shall
fulfill the following obligations:

a. comply with all the provisions of the Customs Act 1962, Central Goods and Services Tax
Act, 2017 or Integrated Goods and Services Tax Act, 2017 or Goods and Services tax
(Compensation to States) Act, 2017 and the rules and regulations made thereunder in respect
of such goods;

b. pay in the event of their failure to discharge their obligation, the full amount of duty
chargeable on account of such goods together with their interest, fine and penalties payable
under section 72 of the said Act, in respect of such goods

c. pay all penalties and fines incurred for contravention of the provisions of the Customs Act
1962, Central Goods and Services Tax Act, 2017 or Integrated Goods and Services Tax Act,
2017 or Goods and Services tax (Compensation to States) Act, 2017 and the rules and
regulations made thereunder in respect of such goods;

AND, if the obligor has duly exported or cleared for home consumption, subject to the above
provisions and has satisfied the above conditions, in respect of the warehoused goods used as
input in the resultant product and the waste or refuse as has arisen from the operations carried
on in relation to the resultant goods, this obligation to that extent shall be void.

II. If the obligor(s) has/have duly complied with all of the above obligations, the above written
bond shall be void and shall have no effect; otherwise the bond shall have full force and shall
be in effect as per conditions of this bond.

III. The obligor (s) also undertakes to deposit the security equivalent to as is mentioned in
Annexure or as determined by the proper officer as and when required in the event of any of

Page 11 of 26

Applicable
only in case
of Security




the conditions stipulated in I above. In case of Bank guarantee, the same shall be drawn in
favour of the President of India and shall have the details of the Bond Number, Beneficiary
Bank

IV. In case the obligations are not fulfilled, the obligor(s).............. agree to renew the
security/bank guarantee before 15 days of expiry of the security/bank guarantee, failing
which, the bank guarantee shall be encashed by the department.

AND IT IS HEREBY AGREED AND DECLARED by the obligor as follows: -

A) This bond is given under the orders of the Central Government for the performance of an
act which is in public interest.

B) The President through Commissioner or Customs or any other officer of Customs shall
recover the said sums due from the obligor(s) in the manner laid down in subsection (1) of
Section 142 of the Customs Act, 1962 without prejudice to any other mode of recovery.

Provided always that the liability of the surety hereunder shall not be impaired or discharged
by reason of any time being granted or any forbearance, act or omission of the Government
(whether with or without the knowledge or the consent of the surety) in respect of or in
relation to the obligation and condition to be performed or discharged by the obligor(s) nor
shall it be necessary to sue the obligor(s) before suing the surety for amounts hereunder;

C) The President shall, at his option, be competent to make good all the loss and damages
from the amount of the security deposit or by endorsing his rights under the above-written
bond or the both; AND The President of India shall, at his option, be competent to make good
all the loss and damage by endorsing his rights under the above written bond.

D) This bond shall remain in force from the date hereof and the obligation and liability of the
obligor shall be a continuing one in respect of all goods imported or exported from time to
time by the obligor.

In these presents the words imposing singular only shall also include the plural and vice versa
where the context so requires;

Date:

(Signature of the Obligor)

Applicable
only in case
of Surety

[Signature of Surety]

Applicable only in
case of Surety

Accepted for and behalf of the President of India by <Name of the Customs Officer>,
<Designation> by appending electronic signature on the day and year, indicated therein.
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Annexure

(as specified in Para Il of Single All-India Multipurpose electronic bond stipulated

through Board Circular No......... )
Quantum of Security to be deposited
Event Purpose Code Per cent of Bond | Bond value based
Value on
1) ) ©) (4)
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Annexure D: SUPPLEMENTARY BOND FOR ADDITION OF NEW
EVENTS

KNOW ALL MEN BY THESE PRESENTS THAT ...........c.cceevnnn.. has
been pleased to accept on the behalf of the President of India, the multipurpose Bond
executed by us vide request dated ......... and assigned the Multipurpose Bond
Number ..............

AND
WHEREAS

I/We, the importer/exporter, [hereinafter called the obligor(s)], has/have undertaken
to fulfil obligations as applicable in the certain events from time to time

NOW,
The Obligor(s), additionally undertakes to fulfil obligations as applicable,

(F) In the event of permission for manufacture and other operations in private
warehouse in accordance with section 65 of the Customs Act, 1962:

If the obligor has been granted by the Principal Commissioner or Commissioner of
Customs a license to operate a warehouse under section 58 of the Customs Act 1962
and permission to carry manufacture and other operations in private warehouse under
section 65 of the said Act, and if the obligor has been permitted by the Assistant/
Deputy Commissioner of Customs to enter into a General Bond for the purpose of
sub-section (2) of Section 59 of the Customs Act 1962, in respect of warehousing of
goods to be imported by the obligor, the obligor shall fulfill the following obligations:

a. comply with all the provisions of the Customs Act 1962, Central Goods and
Services Tax Act, 2017 or Integrated Goods and Services Tax Act, 2017 or Goods and
Services tax (Compensation to States) Act, 2017 and the rules and regulations made
thereunder in respect of such goods;

b. pay in the event of their failure to discharge their obligation, the full amount of duty
chargeable on account of such goods together with their interest, fine and penalties
payable under section 72 of the said Act, in respect of such goods

c. pay all penalties and fines incurred for contravention of the provisions of the
Customs Act 1962, Central Goods and Services Tax Act, 2017 or Integrated Goods
and Services Tax Act, 2017 or Goods and Services tax (Compensation to States) Act,
2017 and the rules and regulations made thereunder in respect of such goods;

AND, notwithstanding the transfer of the goods to any other premise for job work, if
the obligor has duly exported or cleared for home consumption, subject to the above
provisions and has satisfied the above conditions, in respect of the warehoused goods
used as input in the resultant product and the waste or refuse as has arisen from the
operations carried on in relation to the resultant goods, this obligation to that extent
shall be void.

(G) In the event of permission for manufacture and other operations in special
warehouse in accordance with section 65 of the Customs Act, 1962:

If the obligor has been granted by the Principal Commissioner or Commissioner of
Customs a license to operate a warehouse under section 58A of the Customs Act 1962
Page 14 of 26
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and permission to carry manufacture and other operations in special warehouse under
section 65 of the said Act, and if the obligor has been permitted by the Assistant/
Deputy Commissioner of Customs to enter into a General Bond for the purpose of
sub-section (2) of Section 59 of the Customs Act 1962, in respect of warehousing of
goods to be imported by the obligor, the obligor shall fulfill the following obligations:

a. comply with all the provisions of the Customs Act 1962, Central Goods and
Services Tax Act, 2017 or Integrated Goods and Services Tax Act, 2017 or Goods and
Services tax (Compensation to States) Act, 2017 and the rules and regulations made
thereunder in respect of such goods;

b. pay in the event of their failure to discharge their obligation, the full amount of duty
chargeable on account of such goods together with their interest, fine and penalties
payable under section 72 of the said Act, in respect of such goods

c. pay all penalties and fines incurred for contravention of the provisions of the
Customs Act 1962, Central Goods and Services Tax Act, 2017 or Integrated Goods
and Services Tax Act, 2017 or Goods and Services tax (Compensation to States) Act,
2017 and the rules and regulations made thereunder in respect of such goods;

AND, if the obligor has duly exported or cleared for home consumption, subject to the
above provisions and has satisfied the above conditions, in respect of the warehoused
goods used as input in the resultant product and the waste or refuse as has arisen from
the operations carried on in relation to the resultant goods, this obligation to that
extent shall be void.

NOW IT IS HEREBY AGREED AND DECLARED that —

I The other conditions bound by the obligor(s) including relating to security
shall mutatis mutandis apply to condition(s), under this supplementary
bond or otherwise according to law.

Request made on ........... day of 20..... and signed with electronic signature on the day and
year, indicated therein.

(Signature of the Obligor)
Name of Obligor........c.oovvviiiiiiiiiinnnnn
Designation..........oovvvvviiiiiiiieianenn,

Accepted for and behalf of the President of India by <Name of the Customs Officer>,
<Designation> by appending electronic signature on the day and year, indicated therein.
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Annexure-E

SUPPLEMENTARY BOND WITH PROVISION FOR ADDITION OF BOND
VALUE

KNOW ALL MEN BY THESE PRESENTS THAT the Proper Officer of Customs has
been pleased to accept on behalf of the President of India the Multipurpose bond
executed by us vide request dated........... and assigned the Multipurpose Bond Number

WHEREAS the amount bound by myself / ourselves [herein after called the
obligor(s)] is inadequate to cover the Customs duty liability arising on account of any
the conditions of the multipurpose Bond referred in para above, the
obligor(s)....cceevveeuennne having registered office located at........................... is/are
held and firmly bound unto the President of India hereinafter called the "President"
(which expression shall include his successors and his representative Officers like
Commissioner of Customs and his authorized officers) in the sum of Rs.............
(Rupees........ ......... only), in addition to any amount bound earlier, to be paid to the
President for which payment well and truly to be made, I/ we bind myself / ourselves,
my / our successors / heirs, executors, administrators and legal representatives firmly
by these presents.

Request made on ........... day of 20..... and signed with electronic signature on the
day and year, indicated therein.

Accepted for and behalf of the President of India by <Name of the Customs Officer>,
<Designation> by appending electronic signature on the day and year, indicated
therein.
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Annexure F: List of Scenarios with Purpose Code

SCENARIO CODE | Purpose 5(; Quantum of BG
oage
Carotar-PSU/Government (Central/State . .
P1 and their Undertakings) 0 Differential Duty
P ICGErgtar - All other categories including 100 Differential Duty
SVB - All other importers in case of
P3 initial period till non-compliance as per | 5 Differential Duty
cir 05/2016
P4 SVB - AEO T1 in case of initial period 25 Provisional ~ Assessable
till non compliance as per cir 05/2016 ' Value
P5 SVB - AEO T2 in case of initial period 195 Provisional ~ Assessable
till non compliance as per cir 05/2016 ' Value
P6 :.\;BEO T3 0 Eél(l)l\lzésional Assessable
b. PSU's, Government
Chemical Test —
Provisional a. AEO T3, : .
Assessment (Scenario P7 b. PSU/Government (Central/State and 0 Ditferential Duty
A) their Undertakings)
Differential Duty. In case
P8 | Chemical Test - AEO T2 25 differential —duty  not
ascertainable then
provisional amount
Differential Duty. In case
P9 | Chemical Test- AEO T1 50 differential —duty  not
ascertainable then
provisional amount
Differential Duty. In case
PA Chemical Test - Others 100 dlfferet}tlal duty  not
ascertainable then
provisional amount
PB Carotay - Cgses selegtgd on random basis 0 Differential Duty
for verification of origin
PZ Officer Determined Equal to AV of Goods
EPCG/AA/DFIA - Duty foregone in case of
a. Export turnover more than 5 crores concessional rate and AV
(goods or services) in preceeding year of goods in other cases
b. Public Sector Undertaking
E1 c. Star Export House (Status Holder) 0
registered with GST authorities and
exporting in preyious 2 FY having min
Export Promotion export of 1 crore
Schemes (Scenario B) d. registered with GST and paid GST of
1 cr or more in previous FY
EPCG/AA/DFIA — Duty foregone in case of
a. not covered under Sl. no. 2.1 concessional rate and AV
B2 (a,b,c,d,e) of Circular 17/2009-Cus dated 15% of goods in other cases

25.05.2009
b. Units in AEZ
c. Established Service Providers who
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SCENARIO CODE | Purpose 5G Quantum of BG
oage
have free FOREX earning of 50 lakhs or
more during previous FY
EPCG/AA/DFIA — Duty foregone in case of
a. Service providers handling sector who concessional rate and AV
E3 are  apnoi ' 25% of goods in other cases
ppointed as Custodians by g
concerned jurisdictions
Duty foregone in case of
concessional rate and AV
E4 Others 100% | of goods in other cases
Duty foregone in case of
EZ Officer Determined concessional rate and AV
of goods in other cases
Concessional Rate Rl Cont.amer 0
other than those | R2 Jobbing 0
under IGCR
(Scenario C) RZ Officer Determined
duty-+interest accrued
DI | Section 143 0 thereon during
preceeding period
Import as per Section
143 (Scenario D) duty-+interest accrued
DZ thereon during
preceeding period
Officer Determined
Public/Private/Special a. Other than AEO Clients - sensitive duty+interest ~ accrued
Warehouse under goods stored for a period beyond 2 years thereon during
. . Wi i 100 . .
Section 59 sub section b. non-sensitive goods stored for a preceeding period
2 (Scenario E) period beyond 3 years
a. Non AEO Clients - Non sensitive duty-+interest accrued
goods stored 2-3 years thereon during
b. AEO T1 Non Sensitive goods stored preceeding period
more than 3 years
c. Non AEO Clients - Sensitive goods
W2 stored for 1-2 years 50%
d. AEO T1 clients sensitive goods stored
beyond 2 years
e. Gold, silver, other precious metals and
articles thereof warehoused by AEO T1
Clients beyond 1 year
a. non-sensitive goods stored for 1-2 duty+interest accrued
year by importers other than AEO thereon during
b. non sensitive goods stored for 2-3 preceeding period
W3 year by AEO T1 25%

¢. non sensitive goods stored beyond 3
years by AEO T2
d. sensitive goods stored for 1-2 years
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SCENARIO CODE | Purpose 5G Quantum of BG
oage
by AEO T1 clients
e. sensitive goods stored for more than 2
years by AEO T2 Clients
f. Gold, silver, other precious metals and
articles thereof warehoused by AEO T2
Clients beyond 1 year
a. Non sensitive goods - AEO T1 for duty-+interest accrued
period 1-2 years thereon during
w4 b. Non Sensitive goods stored by AEO 12.50% preceeding period
T2 stored for 2-3 years
c. Sensitive Goods - AEO T2 for 1-2
years
duty-+interest accrued
W5 Non Sensitive goods stored for 1-2 years 6.25% thereon' ’ during
for AEO T2 preceeding period
a. AEO T3 duty-+interest accrued
b. non sensitive goods stored for initial thereon during
period of 1 year preceeding period
c. goods warehoused for supply to
diplomats
Wo6 d. warehoused and sold through duty | 0%
free shops, warehoused for supply as
ship stores/airlines
e. Gold, silver, other precious metals and
articles thereof warehoused by AEO T3
Clients
N . duty-+interest accrued
w7 sepsmve goods stored beyond 1 year in 100% thereon. ‘ during
private warehouse preceeding period
a. Sensitive goods stored for 0-1 year, if duty
sensitive goods are proposed to be
removed from public bonded warehouse
W8 to private bonded warehouse 100%
b. Gold, silver, other precious metals and
articles thereof warehoused at the time
of deposit (Other than AEO)
Gold, silver, other precious metals and
W9 articles thereof warehoused at the time | 50%
of deposit by AEO T1 Clients duty
Gold, silver, other precious metals and
WA articles thereof warehoused at the time | 25%
of deposit by AEO T2 Clients duty
duty+interest accrued
wZ Officer Determined thereon during

preceeding period
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SCENARIO CODE | Purpose }’Z(jlge Quantum of BG
MOOWR in private | M1 MOOWR in Private Warehouse 0
warehouse in

accordance with

section 65

(SCENARIO F) MZ Officer Determined

MOOWR in Special | S1 MOOWR in Special Warehouse 0
warehouse in

accordance with

section 65

(SCENARIO G) SZ Officer Determined
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Annexure G: List of States and UTs enabled at NeSL for e-BG and e-Customs

Bond

S. Integrated with NeSL | Integrated with NeSL
No. | States/UTs for Customs Bond for Bank Guaranttee
1 | Delhi Yes Yes
2 | Gujarat Yes Yes
3 | Jharkhand Yes Yes
4 | Karnataka Yes Yes
5 | Kerala Yes Yes
6 | Odisha Yes Yes
7 | Puducherry Yes Yes
8 | Rajasthan Yes Yes
9 | Tamil Nadu Yes Yes
10 | Telangana Yes Yes
11 | Tripura Yes Yes
12 | Uttar Pradesh Yes Yes
13 | West Bengal Yes Yes
14 | Chhattisgarh Yes No
15 | Bihar No No
Andaman &
16 | Nicobar No Yes
17 | Andhra Pradesh No Yes
18 | Assam No Yes
19| J&K No Yes
20 | Madhya Pradesh No Yes
21 | Maharashtra No Yes
22 | Manipur No Yes
23 | Meghalaya No Yes
24 | Punjab No Yes
25 | Uttarakhand No Yes
26 | Goa No No
27 | Himachal Pradesh | No No
28 | Ladakh No No
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Annexure H: List of Banks Integrated with NeSL for e-Bank Guarantee linkage

SR.NO BANK NAME
1. Au Small Finance Bank Limited
2. Axis Bank Limited
3. Bank of Baroda
4. Bank of India
5. Bank of Maharashtra
6. Canara Bank
7. Central Bank of India
8. City Union Bank Ltd
9. DCB Bank
10. | Dhanlaxmi Bank Limited
11. | HDFC Bank Limited
12. | ICICI Bank Limited
13. | IDBI Bank Limited
14. | IDFC First Bank Limited
15. | Indian Bank
16. | Indian Overseas Bank
17. | Indusind Bank Ltd
18. | Karnataka Bank Limited
19. | Kotak Mahindra Bank Ltd
20. | Punjab and Sind Bank
21. | Punjab National Bank
22. | RBL Bank Limited
23. | Standard Chartered Bank
24. | State Bank of India
25. | The Federal Bank Limited
26. | The Hongkong & Shanghai Banking Corporation Ltd.
27. | The Karur Vysya Bank Limited
28. | The South Indian Bank Ltd
29. | UCO Bank
30. | Union Bank of India
31. | Yes Bank Limited

Page 22 of 26



Annexure I: Model Form of Bank Guarantee Bond

GUARANTEE BOND
To,
The President of India,
Through the <designation of the customs officer>
<Office Address>
Dear Sir,

In consideration of the President of India (hereinafter called the Government) having
agreed to accept security in the form of Bank Guarantee for the value determined as
per condition III of the multipurpose Bond executed by M/s..............cccceeviiniin.n.

having registered office located at............................. and holding Import-Export
Code No.............. (hereinafter called the "obligor(s)") through request dated .........
and assigned the Multipurpose Bond Number ............... (hereinafter called the said
Agreement) for the due fulfilment by the obligor(s) of the terms and conditions
contained in the said Agreement for Rs. (Rupees

) We,  mmmmmm e

(hereinafter referred (indicate the name of the bank) to as ‘the Bank’) at the request of-
------------------------------------ (obligor(s)) do hereby undertake to pay to the
Government an amount not exceeding Rs ----------------------—- against any loss or
damage caused to or suffered or would be caused to or suffered by the Government by
reason of any breach by the said (obligor(s)) of any of the terms or conditions
contained in the said Agreement.

2. We -----m-memmomeeee- --- (indicate the name of the bank) do hereby
undertake to pay the amounts due and payable under this guarantee without any
demur, merely on a demand from the Government stating that the amount claimed is
due by way of loss or damage caused to or would be caused to or suffered by the
Government by reason of breach by the said (obligor(s)) of any of the terms or
conditions contained in the said Agreement or by reason of the (obligor(s)) failure to
perform the said Agreement. Any such demand made on the bank shall be conclusive
as regards the amount due and payable by the Bank under this guarantee. However,
our liability under this guarantee shall be restricted to an amount not exceeding Rs.----

3. We undertake to pay to the Government any money so demanded notwithstanding
any dispute or disputes raised by the (obligor(s)) in any suit or proceeding pending
before any Court or Tribunal relating thereto our liability under this present being
absolute and unequivocal
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The payment so made by us under this bond shall be a valid discharge of our liability
for payment thereunder and the (obligor(s)) shall have no claim against us for making
such payment.

4 WEmmmmmmmm e e e e e e e (indicate the name of bank)
further agree that the guarantee herein contained shall remain in full force and effect
during the period that would be taken for the performance of the said Agreement and
that it shall continue to be enforceable till all the dues of the Government under or
virtue of the said Agreement have been fully paid and its claims satisfied or discharged
or till---m-m oo e e e R
Office/Department/Ministry of ---------=---=--nmmmmmmomuaem certifies that the terms and
conditions of the said Agreement have been fully and properly carried out by the said
(obligor(s)) and accordingly discharges this guarantee.

5. W mmm oo oo
(indicate the name of bank) further agree with the Government that the Government

shall have the fullest liberty without our consent and without affecting in any manner
our obligations hereunder to vary any of the terms and conditions of the said
Agreement or to extend time of performance by the said (obligor(s)) from time to time
or to postpone for any time or from time to time any of the powers exercisable by the
Government against the said (obligor(s)) and to forbear or enforce any of the terms
and conditions relating to the said agreement and we shall not be relieved from our
liability by reason of any such variation, or extension being granted to the said
(obligor(s)) or for any forbearance, act or omission on the part of the Government or
any indulgence by the Government to the said (obligor(s)) or by any such matter or
thing whatsoever which under the law relating to sureties would, but for this
provision, have effect of so relieving us.

6. This guarantee will not be discharged due to the change in the constitution of the
Bank or the (obligor(s)).

7. W, mmmmmm e e e e (indicate the name
of bank) lastly undertake not to revoke this guarantee during its currency except with
the previous consent of the Government in writing.

8. Notwithstanding anything contained herein:
1.) Our liability under this guarantee shall not exceed INR ....... <in words>

ii.) We <Name of the Bank>, <address of the bank>, further declare that this Bank
Guarantee will be valid from <date> till <date> (inclusive of the claim period) and we
undertake to renew this guarantee on its own till all the dues of the Government under
or virtue of the said Agreement have been fully paid and its claims satisfied or
discharged or till-m=mmm e e e e e oo
Office/Department/Ministry of -------=--==-=nmmmmmmmmmeeee certifies that the terms and
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conditions of the said Agreement have been fully and properly carried out by the said
(obligor(s)) and accordingly discharges this guarantee.

iii.) And that, if this guarantee is not renewed for any reason whatsoever on or before
the expiry of this guarantee, the entire amount guaranteed shall become forthwith due
and payable to the government and the bank of its own shall pay to the Government
without any demur.

9. The details of beneficiary bank for sending details of BG under SFMS Platform is
furnished below

Name of beneficiary and details

BG issuance Mode Electronic / Paper

Name <Designation of Customs Officer> on behalf of the
President of India

Office Address Official Address of the Proper Officer of Customs

Bank A/c No: / Cust ID ofAs per the details given by SBI or ICICI Bank acting as

beneficiary the Beneficiary Bank

IFSC code [FSC allotted for the purpose of SFMS in case of SBI
and ICICI Bank

Bank Manager Name & Ph no:

BG ADVISING MESSAGE -

Field Number

7035

7037

10. Dated the-------------- -- day of-----==-e-nemcneaeaan for mmemmmemeenes

--------------------------------- (indicate the name of the Bank).
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Advisory: For Applicant and its BG Issuing Bank Branch. Not the integral part of the
Paper BG as above.

It is to be noted that paper bank guarantee (PBG) will not be operational unless same is
transmitted to the advisory bank through SFMS platform. For ready reference and updation
of BG in Customs portal, it is necessary that BG issuing bank send the BG advice in the
form of message format 760COV via SFMS (structural financial messaging system) as
provided by RBIL.

In the event of BG issuing bank not sending the message 760COV or committing any error
while capturing the details atleast in the below field, BG confirmation may not happen and
subsequent processing may get stopped.

BG advising message - 760COV via SFMS

Field No Particulars

7039

7025

7029

7033

7034

7035 (Non Mandatory)

7036 (Non Mandatory)

Please note that your bank while issuing the BG ensure that above information is correctly
captured as mentioned above in BG advising message i.e. 760COV

In case of any error by the applicant or BG issuing banker, neither Customs or its service
partners would be responsible for any consequences whatsoever it may be.

Note:
1) If issuing bank does not adhere to advisory Customs will not be responsible.

2) PBG shall be issued within 72 hours by the SFMS otherwise system will not recognize
the receipt for placing the order by buyer.

3) Bank shall mandatorily use SFMS 760COV message protocol for inland BG.

Note: In case of Electronic Bank Guarantee, same is to be verified through eBG
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1. Getting Started.

Welcome to the user manual of ICEGATE 2.0 “e-Bond and e-BG” functionality. The
manual offers a detailed account of all the features incorporated in the functionality
and explains the steps involved in submission of e-Bond requests on ICEGATE 2.0
and the linking of e-BGs to these e-Bonds.

2. Brief About User manual.

(a) Purpose:

The user manual is designed to provide step by step illustration of all the steps that
are involved in submission of e-Bond requests on ICEGATE 2.0 and the linking of e-
BGs to these e-Bonds. It may be noted that currently, the linking functionality only
caters to the linking of e-BGs (generated through the integrated Banks — List provided
in the Circular issued by the Board) and e-Bonds that have been created through the
ICEGATE e-Bond and e-BG module.

(b) Intended Audience:

This user manual is intended for use by Importers/ Exporters/ SEZs who wish to avail
the e-Bond and e-BG service, on the ICEGATE portal, to facilitate electronic
generation and submission of Bonds to the users. Multiple single-purpose Bonds will
be compiled into a Single All-India Multipurpose electronic Bond, covering all possible
scenarios for enforcement of the Bond, as selected by the user.

(c) Stakeholders:

1. ICEGATE - For the generation of eBond and linking of an e-BG with the
eBond.

2. ICES - For storage and operations of the Bond and Bank Guarantee
data

3. National eGovernance Services Limited (NeSL) — For the Stamping
and eSigning of the eBond and as a repository for eBGs.

4. eSanchit — Document repository for the executed eBonds and linked e-
BGs
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(d) Eunctionalities under development:

The eBond and the linking of the e-Bank Guarantee functionality currently provides for
the generation of a Single All-India Multipurpose electronic Bond (eBond) and the
linking of this eBond with an e-Bank Guarantee (e-BG) that the user has procures from
on of the Banks integrated with NeSL. The following functionalities are planned as

enhancements in upcoming phases:

i. eBonds executed with a surety
ii.  Option to include additional obligations or additional amount at the later stage.
(Supplementary Bonds)
iii.  Additional scenarios and purposes (other than those already given)
iv.  Verification and Integration of Paper Based Bank Guarantee through SFMS.

(e) Applicability in States:

i.  For the purpose of generation of eBond, NeSL currently has agreements with,
and provides for stamping services for the following states only. However, it
may be noted that eBond is an “all India” bond and will be executable across
all Customs ports/Commissionerate in the country. Whenever another state/UT
is enabled at NeSL for e-BG and e-Bond, the same will be intimated to all

stakeholders.

S. No. States/UTs
Delhi
Gujarat
Jharkhand
Karnataka
Kerala
Odisha
Puducherry
Rajasthan
Tamil Nadu
10. Telangana

11. Tripura

12. Uttar Pradesh
13. West Bengal
14. Chhattisgarh

© 0 IN|O)\ 01|~ WIN =
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ii. e-Bank Guarantees can be generated in the following states/Union Territories:

S. No. States/UTs
1. Delhi
2. Gujarat
3. Jharkhand
4, Karnataka
5. Kerala
6. Odisha
7. Puducherry
8. Rajasthan
9. Tamil Nadu
10. Telangana
11. Tripura
12. Uttar Pradesh
13. West Bengal
14. Chhattisgarh
15. Andaman & Nicobar
16. Andhra Pradesh
17. Assam
18. J&K
19. Madhya Pradesh
20. Maharashtra
21. Manipur
22. Meghalaya
23. Punjab
24. Uttarakhand
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@) User can access the E-Bond functionality by logging into ICEGATE Dashboard,
by providing ICEGATE ID and Password and clicking on <Login> button. The ‘User
Type’ that needs to be selected shall be ‘ICEGATE User’.

Indian Customs National Trade Portal 2.0 [F3 26 March 2024 | 05:25 PM Help 24x7 Helpdesk-1800-3010-1000

a Advisorles Video Tutorials Reports Quick Links

Welcome to ICEGATE

User Type () Officers Only (®) ICEGATE User

ICEGATE ID

FYTPS0667BPSUO2

New to ICEGATE?

Indian Customs National Trade Portal 20 | (53 01 November 2024 | 03:20 PM Help | 24x7 Helpdesk-1800-3010-1000

a About Us Advisories - Tutorals - Reports -

@ Profile Status “ Drafts o 24 Ticket Management @ o Q Notifications from ICEGATE @ () services

E" Challans Generated @ v License Details @ v @ Foreign Remittances @ v !T escrip - Credit Ledger v @ IGST Refund @

[
& |orawback @

(c) User can find the Service widget on ICEGATE Dashboard and navigate to Services
>> E-Bond >> E-Bond.

e T s
| CEBATE.
FINANCE s :
INDIAN CUSTOMS NATIONAL TRADE PORTAL
3 AboutUs ~  Advisories Tutorials ~  Reports Quick Links
0 )
Dashboard
Last Login: 2024.09.03 12:06:10 PM, Total Logins: 1029
Dashboard
SEZ
@ Profile Status v Drafts v 5 Ticket Management @ v Q Notifications from ICEGATE @ .

(™ servi ~ Er | Challans Generated @ " License Details & " @ Foreign Remittances @ “

> E-Payment *
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(d)  Clicking on the “E-Bond” link, the user will be redirected to the E-Bond dashboard.

o v
MINISTRY OF
FINANCE

(3 | CEBATE.

INDIAN CUSTOMS NATIONAL TRADE PORTAL

a About Us Advisorles ~  Tutorlals -  Reports ~  QuickLinks

ashboard > E-Bond User Dashboard |

From Date To Date
DD-MM-YYYY 8 | DD-MM-YYYY B

Sr. No. REFERENCE NUMBER DATE CUSTOM LOCATION BOND VALUE STATUS .
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4. Creation of E-Bond Request.

User can access this dashboard for accessing the webform for requesting E-Bond and

for viewing the status of submitted forms.
(a) The following steps will be followed by the user for applying for E-Bond:

Step 1: Click on the <Create E-Bond> button to access the form.

o waTerg
MINISTRY OF
(2D FINANCE

i,'.’i
| = 20
sy

INDIAN CUSTOMS NATIONAL TRADE PORTAL

Sr. No. REFERENCE NUMBER DATE CUSTOM LOCATION BOND VALUE STATUS .

Step 2: On clicking the button above, the User will be required to fill out the form.
The form is divided into three tabs namely, Entity Details, E-Bond Details and E-Bond

Signatory Details. Each tab is explained in detail below:
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4.1. Entity Details.

(a)  This section will display the details of the trade user who is creating the e-bond.
As per assigned role in the ICEGATE system, ‘Entity IEC’, ‘Entity Name’, ‘Entity
GSTIN’, ‘Entity Type’, ‘Registered Office Address’, ‘Registered Office Address Pin
code’, ‘Officially Valid Document Type’, ‘Officially Valid Document Value’, ‘Contact
Number’ and ‘Entity Email’ of the user will be auto displayed by the system from the

details available in user’s profile.

(b)  The user will have to enter ‘Date of Incorporation/ Date of Birth’ and choose

‘Legal Constitution of the Entity’ and State from the dropdown.

Important Note: The Importer/exporter executing the bond has to ensure that
applicable stamp duty is paid. In this regard, it may be noted that the “State” being
selected can either be where the registered office of the entity is located or the customs
location being selected by the user in the eBond details tab (and consequently the

approving officer) is located.

v Tutorals v  Reports v  Quicklinks

Entity Details E-Bond details E-Bond Signatory Details

Entity IEC* Entity GSTIN*

EBOND12345 0SAACCNS5773A1Z)

Entity Name* Legal Constitution of the Party/Entity*

Reliance Industries Limited Sele -

Entity Type* Additional Nature of Entity*

Indian Entity lect .

Date of Incorporation/Date of Birth* Registered Office Address* '

DO-MM-YYYY B Gold Hill SupremeShantipura Cross RoadsElectronic City Phase 2252Delhi
Registered Office Address Pincode* State*

110002
Officially Valid Document Type* Officially Valid Document Value*

PAN FQVPS2423F
Contact Number* Entity Email*

6376714449 kiran.yadavinfosys@icegate.gov.in

Save as Draft Continue
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(c)

A validation has been introduced to ensure the veracity of the details being filled

by the user. The 4™ character of the PAN number and the Legal Constitution of the

entity should be ensured to be as per the mapping table displayed below:

Please find below the validation grid for the Legal
Constitution in relation to the fourth character of
PAN/UIN.
4th Letter
Legal Constitution PAN /7 UIN
Public Ltd C or E
Private Ltd C or E
Proprietorship P
Partnership F
LLP F
Trust T
HUF H
Association of Persons A
Artificial Juridical Person J
Government G
Local Authority L

4.2. e-Bond Detalls.

(@)

In this section, the user will have to select the ‘Customs Location’ and enter the

‘Bond Value’ and ‘Stamp Duty Amount. The amount entered in the Bond value will be

automatically reflected in the field ‘Consideration Price’ which will be non-editable.

Indian Customs National Trade Portal 2.0 | [£§ 25 October 2024 | 04:29 PM

a About Us Advisories Reports

E-Bond details E-Bond Signatory Details

Entity Details

Custom Location®

Select Location

Stamp Duty Amount®

Enter Stamp Duty Amount
Note :

on the NeSL page.

Bond Scenario®

Document to be uploaded*

Document to be uploaded

ADD BOND SCENARIO

Stamp Duty entered by the user is subject to change depending on the respective State's calculation criteria in some instances. User is advised te check the amount being charged as stamp duty payment

Help | 247 Helpdesk-1800-3010-1000

Bond Value*®

- Enter Bond Value

Consideration Price™

Enter consideration price

Purpose for which bond can be utilized*

Upload Supporting Document *

& Attach Or Drop Your Files
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(b)  The user will have to select the ‘Bond Scenario’ and ‘Purpose for which Bond

can be utilized’ from the dropdown menu.

(c)  The user will have to upload the necessary documents based on the selection
of Scenario and Purpose for verification. Maximum size allowed is 1.5 MB and the file

type allowed must be “.PDF”.

(d)  Click on <ADD BOND SCENARIO> button.

sl 20 | [} 25 October 2024 | 04:29 PM Help 24x7 Helpdesk-1800-3010-1000

Tusorats Reports Quici Links.

E-Bond details

Custom Location* Bond Value*
Stamp Duty Amount® Consideration Price”

Note
Stamp Duty entered by the user is subject to change depending on the respective State's calculation critéria in some iNStances, User is advised to check the amount being charged as stamp duty payrment
on the NesL page.

Bond Scenario® Purpose for which bond can be utilized*

Document to be uploaded” Upload Supporting Document *

Document to be uploaded # AmBch O Drop Your Files

I ADD BOND SCENARIO I

(e)  On clicking the <ADD BOND SCENARIO>, the system will add the details in

the table as displayed in the screen below:

Indian Customs National Trade Portal 2.0 \ (73 25 October 2024 | 04:31 PM Help | 24x7 Helpdesk-1800-3010-1000

~ AboutUs - Advisories Tutorials Reports v Quick Links -

Bond Scenario® Purpose for which bond can be utilized*
Select Select
Upload Supperting Document *

Document to be uploaded*

Document to be uploaded & Attach Or Drop Your Files

ADD BOND SCENARIO

PURPOSE FOR WHICH BOND CAN BE UTILIZED DOCUMENT TO BE UPLOADED

Provisional Assessment P1:Carotar - PSU/Government Entity verification to be done by ICES letter to ICEGATE 02.04.24.pdf

(®) AddAgditional Documents
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The Bond Scenarios are listed below. Please note that the Purpose Code for the

same scenario is different for each entity type.

(i)  Provisional Assessment (Scenario A)

(i)  Export Promotion Schemes (scenario B)

(i) Import as per Section 143 (scenario D)

(iv) Warehousing (Scenario E)

(v)  Manufacture and Other Operations in Private Warehouses/Warehousing

(Scenario F)

(vi) Manufacture and Other Operations in Special Warehouses/Warehousing

(Scenario G)

Please note that the functionality to generate bonds pertaining to “Imports at a

Concessional Rate of Duty” is not available in this module.

® If required, the user can remove the Bond scenario previously added, by

clicking on the <Remove> button.

Document to be uploaded*

Document to be uploaded

ADD BOND SCENARIO

BOND SCENARIO

Provisional Assessment
Export Promotion Schemes
Import as per Section 143

Public Warehouse under
Section 59 sub section 2

Manufacture and Other
Operations in Private
Warehouse/Warehousing

Manufacture and Other
Operations in Special
Warehouse/Warehousing

@ Add Additional Documents

Back

Upload Supporting Document *

NA

PURPOSE FOR WHICH BOND CAN BE UTILIZED

P9:Chemical Test - AEO T1

E4:Others

D1:Section 143

W3:a, non-sensitive goods stored for 1-2 year by
importers other than AEO, b. non sensitive goods stored
for 2-3 year by AEO T1, . non sensitive goods stored
beyond 3 years by AEO T2, d. sensitive goods stored for
1-2 years by AEO T1 clients and e, sensitive goods stored
for more than 2 years by AEO T2 Clients

M2:Non AEO Clients - Non sensitive goods stored 2-3
years, AEO T1 Non Sensitive goods stored more than 3
years

SW:Officer Determined

DOCUMENT
TO BE
UPLOADED

DOCUMENT

AEO certificate  221020241758330000154081,pdf

NA

NA

NA

NA

NA

NA Remove

NA

w
“
w

SAVRAEEIT _
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(g)  The user can add multiple scenarios for the bond by clicking on <Add BOND
SCENARIO>

Dacument to be uploaded* Upload Supporting Document *

Document to be uploaded & Atach  Or Drop Your Files
ADD BOND SCENARIO
RPOSE FOR WHICH BOND CAN BE DOCUMENT TO BE
BOND SCENARIO . s o
UTILIZED UPLOADED
Provisional Assessment PISVE - AEO T3 AEO certificate letter to ICEGATE 02.04.24.pdf
AP ! ¢ ile siz 1500 KB, ph load a d e with file si
Export Promotian EEPCC/ANDEIA - Star Export House OGET Cartificate The document file size exceeds 1500 KB, please upload a document with file size ===
Schemes less than 1500 KB
Back Save as Draft | _

(h)  The user can upload the additional documents, as required, by clicking on <Add

Additional Documents> button.

Indian Customs National Trade Portal 2.0 [F3 25 October 2024 | 04:31 PM Help | 24x7 Helpdesk-1800-3010-1000

a AboutUs - Advisories Tutorials Reports v Quick Links

Bond Scenario* Purpose for which bond can be utilized*

Select Select

Document to be uploaded* Upload Supporting Document *

Document to be uploaded & Attach Or Drop Your Files

ADD BOND SCENARIO

BOND SCENARIO PURPOSE FOR WHICH BOND CAN BE UTILIZED DOCUMENT TO BE UPLOADED DOCUMENT

No Record Available

(®) AddAgditional Documents
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If users want to upload more documents, they can upload a maximum of 5 documents.

Indian Customs National Trade Portal 20 | (53 25 October 2024 | 04:32 PM Help 24x7 Helpdesk-1800-3010-1000

“N About Us Advisories Tutorials Reports

Additional Document 1 @ ® Additional Document 2 @ ®
& Auach Or Drop Your Files & Attach Or Drop Your Files

Additional Document 3 @ ® Additional Document 4 @ ®
& Attach Or Drop Your Files & Attach Or Drop Your Files

Additional Document S @ @

& Aach Or Drop Your Files

4.3. E-Bond Signatory Details.

€) In this section, the user is required to validate the Aadhaar details. ‘Name of the
Individual’, ‘PAN Number’, and ‘Relationship of the individual to the Entity’ will be auto

populated by the system from the user’s profile.

Entity Details E-Bond details E-Bond Signatory Details

Name of the Individual* PAN Number*
KUSUM LATA AQSPE9772C
Relationship of the individual to the Entity* Verify your Aadhaar here *

Authorized Signatory @ Not verified [JATEILETELLEETS
Back Save as Draft Preview

Disclaimer :

In case the Aadhar details mentioned by the user in Aadhar Digilocker validation do not match the Aadhar details on the NeSL portal for eSigning the eBond, the eSign will not be completed

and the transaction will be Rejected Cancelled . Stamp duty paid by the entity shall not be refunded by CBIC in case of failure of acceptance of bond at a later stage or otherwise. The entity

may take up the issue of refund with the respective state government/UT on the basis of reasons for rejection or non-acceptance as informed by ICEGATE. .

(b)  Click on <Validate Aadhaar> button to verify the E-Bond Signatory details.
Aadhaar validation occurs through the Digi locker Application. The users are advised
to first register on Digi locker before attempting validation to ensure successful

validation.

Important Note: The user is advised to register with DigiLocker before-hand using
their Aadhaar details to ensure successful validation at this stage. User can sign up
on DigiLocker using the following link:
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https://accounts.digilocker.gov.in/signup/smart v2/125d9854¢c3481f31634389f49bh38
0d6be285f4772df9d56f3119ccd395b2b803--en

Entity Details E-Bond details E-Bond Signatory Details
Name of the Individual® PAN Number®
KUSUM LATA AQSPES772C
Relationship of the individual to the Entity* Verify your Aadhaar here *
Authorized Signatory @ Not verified

Back Save as Draft Preview

Disclaimer :

In case the Aadhar details mentioned by the user in Aadhar Digilocker validation do not match the Aadhar details on the NeSL portal for eSigning the eBond, the eSign will not be completed

and the transaction will be Rejected Cancelled . Stamp duty paid by the entity shall not be refunded by CBIC in case of failure of acceptance of bond at a later stage or otherwise. The entity

may take up the issue of refund with the respective state government/UT on the basis of reasons for rejection or non-acceptance as informed by ICEGATE. .

(c)  On successful verification of the Aadhar, the screen display will be as under:

Entity Details E-Bond details E-Bond Signatory Details
Name of the Individual* PAN Number#
KUSUM LATA AQSPE9772C
Relationship of the individual to the Entity* Verify your Aadhaar here *

@ Verified

Authorized Signatory

save o Draft -

Disclaimer :

In case the Aadhar details mentioned by the user in Aadhar Digilocker validation do not match the Aadhar details on the NeSL portal for eSigning the eBond, the eSign will not be completed
and the transaction will be Rejected Cancelled . Stamp duty paid by the entity shall not be refunded by CBIC in case of failure of acceptance of bond at a later stage or otherwise. The entity
may take up the issue of refund with the respective state government/UT on the basis of reasons for rejection or non-acceptance as informed by ICEGATE. .

(d)  Once all the details are provided, user needs to click <Preview> button to

proceed.

Entity Details E-Bond details E-Bond Signatory Details
Name of the Individual* PAN Number*
KUSUM LATA AQSPE9772C
Relationship of the individual to the Entity* Verify your Aadhaar here *

Authorized Signatory @ Verified

sove os Draft |-

Disclaimer :

In case the Aadhar details mentioned by the user in Aadhar Digilocker validation do not match the Aadhar details on the NeSL portal for eSigning the eBond, the eSign will not be completed
and the transaction will be Rejected Cancelled . Stamp duty paid by the entity shall not be refunded by CBIC in case of failure of acceptance of bond at a later stage or otherwise. The entity
may take up the issue of refund with the respective state government/UT on the basis of reasons for rejection or non-acceptance as informed by ICEGATE. .
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(€)

preview viewing mode for user’s review and confirmation.

Clicking on <Preview> button will show the entire E-Bond form in a print

Entity Details

Entity IEC

EBOND23124

Entity Name

Reliance Industries Limited

Entity Type

Indian Entity

Date of Incorporation/Date of Birth

03-09-2024

Registered Office Address Pincode

110002

Entity GSTIN

09AACCNST73A1Z)

Legal Constitution of the Party/Entity

Proprietorship

Additional Nature of Entity

Central/State Public Sector Undertaking

Registered Office Address

Gold Hill SupremeShantipura Cross RoadsElectronic City Phase 2252Delhi

State

DL

Officially Valid Document Type

PAN

Contact Number

6376714449

Officially Valid Document Value

FQVPS2423F

Entity Email

kiran.yadavinfosys@icegate.gov.in

E-Bond details

Custom Location

INNRP6

Stamp Duty Amount

700

Note :

duty payment on the NeSL page.

PURPOSE FOR WHICH BOND CAN BE

UTILIZED

Provisional

P1:Carotar - PSU/Government
Assessment

Bond Value

100000

Consideration Price

100000

DOCUMENT TO BE
UPLOADED

Entity verification to be done by
ICES

Stamp Duty entered by the user is subject to change depending on the respective State's calculation criteria in some instances. User is advised to check the amount being charged as stamp

DOCUMENT

Payment Aggregator - Business Requirements Specification Document - PrCCA Interface -

v0.1.pdf

E-Bond Signatory Details

Name of the Individual

KUSUM LATA

Relationship of the individual to the Entity

Authorized Signatory

Disclaimer :

PAN Number

AQSPE9T72C

In case the Aadhar details mentioned by the user in Aadhar Digilocker validation do not match the Aadhar details on the NeSL portal for eSigning the eBond, the eSign will not be completed
and the transaction will be Rejected Cancelled . Stamp duty paid by the entity shall not be refunded by CBIC in case of failure of acceptance of bond at a later stage or otherwise. The entity
may take up the issue of refund with the respective state government/UT on the basis of reasons for rejection or non-acceptance as informed by ICEGATE.
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) After the verification of all the details, if all the details are satisfactory, the user
will click the <Submit> button. Else, will click the <Modify> button to edit the relevant
field details.

Disclaimer :

In case the Aadhar details mentioned by the user in Aadhar Digilocker validation do not match the Aadhar details on the NeSL portal for eSigning the eBond, the eSign will not be completed
and the transaction will be Rejected Cancelled . Stamp duty paid by the entity shall not be refunded by CBIC in case of failure of acceptance of bond at a later stage or otherwise. The entity
may take up the issue of refund with the respective state government/UT on the basis of reasons for rejection or non-acceptance as informed by ICEGATE.

(g)  The user can download the copy of print preview by clicking on <Download
PDF> button.

Disclaimer :

In case the Aadhar details mentioned by the user in Aadhar Digilocker validation do not match the Aadhar details on the NeSL portal for eSigning the eBond, the eSign will not be completed
and the transaction will be Rejected Cancelled . Stamp duty paid by the entity shall not be refunded by CBIC in case of failure of acceptance of bond at a later stage or otherwise. The entity
may take up the issue of refund with the respective state government/UT on the basis of reasons for rejection or non-acceptance as informed by ICEGATE.

(h)  After clicking on the <Submit> button, the system will display the message as
“Your Form has been submitted successfully” and trigger a SMS to the registered
mobile number and Email ID that the “Draft” e-Bond has been submitted, and the

details will be sent to the jurisdictional Customs officer.

Your Form has been submitted successfully.

(i) Now, the request will be forwarded to the jurisdictional admin officers
(superintendent and AC/ DC of Customs). Subsequently, as per the judgement of the
Officer, they may approve, reject or raise a query on the application for further
clarification. The user can view the request status under the “STATUS” column on the
user dashboard.
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() If the officer raises a query for further clarification, it will be shown to the user
for their response on their dashboard. Users can respond to the queries via the

dashboard and click the <Submit> button to submit the response.

Remarts & Cemmenty

(k) Once the user replies to the query by Officer, the system will display the status

as “Query Replied”

(1 After the officer’s queries have been answered to the satisfaction of the officer,
they may approve the draft Bond application. Once this is done, an e-Sign link will
appear on the dashboard of the user, which will redirect them to the NeSL page for

the purpose of e-Signing and e-Stamping of the Bond.
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5. NeSL e-Stamping and e-Signhing Process

The National E-Governance Services Ltd (NeSL) offers e-stamping and e-signing

services through its Digital Document Execution (DDE) platform:

5.1. Steps Involved In e-Stamping the Bond

The user will follow the following steps for e-stamping the Bond.

Step-1 Once the draft bond has been approved by the officer, the user will click
the <Make Stamp Duty Payment> button to e-sign and e-stamp the
Bond. This will redirect the user to the NeSL page to make the stamp

duty payment.

10044265 21-10-2024 10:51 AM

Draft Approved

Note: In case the Aadhar details mentioned by the user in Aadhar Digilocker validation do not match the Aadhar details on the NeSL portal for eSigning
the eBond, the eSign will not be completed and the transaction will be Rejected. Stamp duty paid by the entity shall not be refunded by CBIC in case of
failure of acceptance of bond at a later stage or otherwise. The entity may take up the issue of refund with the respective state government/UT on the

basis of reasons for rejection or non-acceptance as informed by ICEGATE.

Step-2 An OTP will be sent to the registered mobile number upon clicking the

button above. The user can then click the <Verify> button.
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OTP Verification

OTP sent to ******1706
Enter OTP

R

click here to resend OTP

Step-3 After reviewing the agreement, the user will click the "I Agree" button at

the bottom of the page.

Digital Document Execution

- >

Bond Number : 12341411

Multi Purpose Bond for Importers/Exporters under the Customs Act, 1962
KNOW ALL MEN BY THESE PRESENTS THAT I/We,
M/s(a) ANGAD JASBIRSINGH ARORA having registered office located at
(b) BASIL HEIGHTSwerwertry1Delhi
and holding Import - Export Code No(c) 0310007151 hereinafter called the "obligor(s)"
(which expression shall include my/our successors/heirs, executors, administrators and legal
representatives) are held and firmly bound unto the President of India hereinafter called the
"President” (which expression shall include his successors and assigns) in the sum of
Rs (d) 200000 (Rs Two Lakh Rupees Only)
to be paid to the President for which payment well and truly to be made, I/we bind ourselves,
my/our successors, heirs, executors, administrators and legal representatives firmly by these
presents

Request made on October 21 day of 2024 and signed with electronic signature v

Please scroll till the bottom of the page to click on | AGREE button

“The execution of the document is being done on the NeSL platform.

CANCEL

Copyright © 2023 All Rights Reserved. This is the Official Website of National E-Governance Services Ltd.

Step-4 The user will be taken to the "Payment Details" page after selecting the
"I Agree" button, where they can see the breakdown of the stamp duty

payment.
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Step-5 Post verification, the user will click on the <Proceed> button.

®
"e SL Digital Document Execution
Payment Details

DDE Fee ¥30.00
eSign Fee T5.00
GST (18%) for DDE Fee and eSign Fee 630
Stamp Duty Amount T 140
eStamp transaction Fee ¥7.00
Total Payable Amount Z62.30

*The execution of the document is being done on the NeSL platform.

Copyright @ 2023 All Rights Reserved. This is the Official Website of National E-Governance Services Ltd

Step-6 The <Proceed> button above will take the user to the bank payment
page where he must confirm the amount being paid for Stamp Duty and

make the payment. (Representative image provided below).

T —
WORLDLINE ¥/ TPSL BANKING SYSTEM

Click here to confirm your transaction

Transaction Amount :[Loo

Customer ID * [test

Transaction Confirmation Password

Step-7 . The payment status will be marked as successful once the e-Stamp

transaction is completed.
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" e s Digital Document Execution
E-Stamp Details

P This eStamp transaction is for the state of Odisha

[ &4 Payment Status SUCCESS

S.No First Party Second Party Document Name Estamp Duty Amount EStamp Status

1 ANGAD JASBIRSINGH ARORA Vinit 14 m

*The execution of the document is being done on the NeSL platform.

Proceed with
Estamp

Copyright © 2023 All Rights Reserved. This is the Official Website of National E-Governance Services Ltd.

5.2. Steps Involved in e-Signing the Bond

The user will follow the following steps to e-signing the Bond.

Step-1 The users can view the Bond document in a pop-up window after e-
stamping. After reviewing it, they can click the pop-up window's close

button. As seen in the screen below, this will direct them to the e-signing

window.
Step-2 The user will check the consent box before they can e-sign.
Step-3 The user will select "OTP Based E-sign,” which will be an Aadhaar based

authentication method. (Currently, only the OTP based E-sign is
available for use on the NeSL page. The other two options will remain
disabled)

Step-4 The user will click on the <E-sign> button.
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Digital Document Execution @

| hereby state that | have no objection in authenticating myself with Aadhaar based authentication system and consent to providing my
Aadhaar number, Biometric and/or One Time Pin (OTP) data for Aadhaar based authentication for the purposes of availing of the Aadhar based
Digital Signature from National E-Governance Services Limited. | understand that the Biometrics and/or OTP | provide for authentication shall
be used only for authenticating my identity through the Aadhaar hentication system, for ining my e-KYC through Aadhaar e-KYC
service and for the issuance of Digital Signature Certificate (DSC) for this specific transaction and for no other purposes. For the creation of
DSC, | understand that the options that | have chosen are the ones that shall be populated in the DSC generated by the CA and | provide my
consent for the same. | also understand that the following fields in the DSC g d by the CA are d y and | give my consent for using
the Aadhaar provided e-KYC information to populate the corresponding fields in the DSC.

Common Name (name as obtained from e-KYC)

Unique Identifier (hash of Aadhaar number)

Pseudonym (unique code sent by UIDAI in e-KYC response)
State or Province (state as obtained from e-KYC)

Postal Code (postal code as obtained from e-KYC)
Telephone Number (hash of phone as obtained from e-KYC)

I understand that National E-Governance Services Limited shall ensure security and confidentiality of my personal identity data provided for
the purpose of Aadhaar based authentication. | hereby agree to authenticate the information by digitally signing using e-Sign facility with my
Aadhaar number. | have understood NeSL's declaration that my Aadhaar information will be used only for the above said purpose and also that
my OTP will not be stored by NeSL and will be submitted to UIDAI (CIDR) only for the purpose of this transaction. The requirement of digital
signature for authentication of information is mandated by section 214 of IBC, 2016 read with IBBI (Information Utility) Regulations, 2017 and
the Technical Standards guidelines issued thereunder. | also hereby declare that | am aware of the exclusion of certain instruments from the
purview of digital execution under the First Schedule of the Information Technology Act, 2000 and that digital execution is not a valid mode of
execution for the instruments mentioned therein.

@© J° OTP Based Esign.

i Biometric Based Esign.

() «&+ e-Token Based Esign.

*The execution of the document is being done on the NeSL platform.

Copyright © 2023 All Rights Reserved. This is the Official Website of National E-Governance Services Ltd

Step-5 The user will receive an OTP on their Aadhaar mobile number after

clicking the <E-sign> button above.

Step-6 The user will click the <Perform e-Sign> button after entering and

verifying the OTP and checking the consent box.
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PRODNESL
eSign User Authentication
You are redirected here to authenticate for eSign of below document by PRODNESL.

Aadhaar Number / VID XXXX XXXX 1119
Enter Aadhaar OTP / TOTP

Resend OTP in 35 seconds

OTP has been sent to Aadhaar mobile number *******1708.

English: | am the holder of above Aadhaar Number. | hereby agree to authenticate myself using Aadhaar through eMudhra Limited and provide my consent
to collect my Aadhaar and biometrics / OTP, to retrieve my personal details along with my email ID/mabile number (if provided) from UIDAI. | understand the

pur... more
Cancel Perform eSign

Document Name
[ Agreement Executed

© eMudhra. All Rights Reserved.

Step-7 After the e-Signing process is finished, the system will show the
Transaction ID and Transaction Status marked as "SUCCESS".

° .
"esl Digital Document Execution @

Transaction Details

Transaction ID
TXND2110241500336246900
Transaction Status
SUCCESS

Click here to download
Executed Document

Copyright © 2023 All Rights Reserved. This is the Official Website of National E-Governance Services Ltd,
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6. Viewing the Status of E-Bond Requests Submitted.

The table in the E-Bond User Dashboard provides status of each request form which

has been submitted successfully by the user. The ‘Status’ column provides the

relevant information about the status of the request through the E-Bond process.

Inion o Notionsi Trodk Fotol 20 | (3 30 August 2034 | 0125 P

& AT O |CEBATE.

6.1. Types of E-Bond Status.

SI. No.  Status Type Status Description

1. Draft Approval Awaited After new request submission by the user.

2. Query Reply Pending When the user response is pending to the Query
raised by the user.

3. Query Replied When user has responded to the Officer Query.

4, Draft Approved When officer has approved the draft.

5. Draft Rejected When officer has rejected the draft.

6. e-Stamp/e-Sign Pending When the user is required to pay the stamp duty
and digitally sign the bond document.

7. Bond Approval Pending When officer has to approve the user sign the
bond document.

8. Bond Approved When Officer approves the Bond (signed)
document.

9. Bond Rejected When Officer rejects the Bond document.

10. Officer e-Sign Awaited When Officer required to digitally sign the bond
document.

11. Application rejected due to | When user digitally sign the draft bond document

e-Sign with Invalid Aadhar = with incorrect Aadhaar details.
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12. Bond Generated When officer digitally sign the final bond

document.

7. Features of E-Bond Webform.

This section provides a description of functionality which are common to all users for

simplifying form filing process and enhancing efficiency during the filing process.

7.1. Save Application Form as Draft.

(a)  The user can save the form in draft mode till submission. The user needs to
click on the button <Save as Draft>, and the application filed by the user till now, will

be saved in draft mode.

Tutorlals ~  Reports v

Registered Office Address Pincode* State*
110002 lect St

Officially Valid Document Type* Officially Valid Document Value*
PAN FQVPS2423F

Contact Number* Entity Email*
6376714449 kiran.yadavinfosys@icegate.gov.in

Save as Draft Continue

(b)  The system will display a message in pop-up window as- “Draft has been saved
successfully. Your reference ID is XXXX” with reference ID number (ex.-1883) for the

application form.

Indian Custems National Trade Portal 2.0 \ (3 04 September 2024 | 04:54 PM Help | 24x7 Helpdesk-1800-3010-1000
Draft has been saved

A/ AboutUs ~  Advisories ~  Tutorals ~  Reports -~  QuickLinks - @ successfully.Your reference ID
is 1883

Registered Office Address Pincode* State*
110002

Officially Valid Document Type* Officially Valid Document Value*
PAN FQVPS2423F

Contact Number* Entity Email*
6376714449 kiran.yadavinfosys@icegate.gov.in

Save as Draft Continue
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(c)  After clicking on <Save as Draft>, the user will remain on the form and will be
able to continue populating the form. During this process, one entry will go to the draft

widget of the user’s dashboard.

(d)  On subsequent login, the user needs to select the widget ‘Drafts’; the system
will display list of draft applications saved by the user. The user needs to select the

Draft and Continue the filing.

0 AQSPLO772CPSU000 v
(8 Profile status v Drafts ~ | 2 Ticket Management @ v [\ Notifications from ICEGATE @+
28
|l Filing Draft 28 I
{Z_zservlces ~ Er Challans Generated @ ~ =| License Details (i} ~ @ Foreign Remittances @ v
@ Bond & BG @ - E Drawback @ - .Swlﬂ Dashboard -

(e)  On clicking the ‘Filing Draft’ link above, the system will display all application
forms which are saved in Draft mode.

IEnKCEI L] o
MINISTRY OF ICEESATE.
FINANCE -y :
RSTA EUSTOMS NATIGHAL TAADE FORTAL
a About Us Advisories Tutorials Reports Quick Links —
Jay
Dashboard Drafts
Drafts
SEZ
Filing Draft (28)
AQSPL9772CPSU00046#/e-be 4 AQSPL9772CPSU0D046#/e-bt ? AQSPL9772CPSU0D046#/e-bt ? AQSPL9772CPSU00046#/e-bi >
1883 1882 1881 1876
04-09-2024 04-09-2024 02-09-2024 30-08-2024
Renam || Delet | Renam e H Delete ‘ R e H Delete | Renam e Delet

) On clicking the highlighted box below, the saved form in the draft widget will

open.
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A About Us Advisories

Dashboard > Drafts

Drafts

Filing Draft (28)

ICEBEATE.

Reports Quick Links
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AQSPL9772CPSUOD046#/e-bc
1883

04.09-2024

Rename | | Delete

AQSPL9772CPSU0D046#/e-bc
1882

04.69-2024

Rename H Delete

AQSPL9772CPSU00046#/e-bc
1881

02-69-2024

Rename ][ peiete

AQSPL9772CPSU00046#/e-bu
1876

30-08-2024

Rename | Delete

Page 28 of 37




(eBonds and Physical Bonds)

On ICEGATE 2.0

Page 29 of 37




8. About e-BG User Manual

(@) Purpose:

The user manual is designed to provide a step-by-step illustration of all the steps that
are involved in linking e-Bank Guarantee (e-BG) (generated through banks integrated
with NeSL) with the eBond generated on ICEGATE 2.0.

(b) Intended Audience:

This user manual is intended for use by importers/exporters/SEZ who wish to
electronically link their Bank Guarantee with Bond using the online service available
on the ICEGATE portal. The users will be mandatorily required to submit the “IEC of
the Applicant Entity”, e-Bond number with which they want to link the e-Bank
Guarantee, and the “PAN of the Authorised Signatory” (the individual who is
authorized to sign the e-BG at the Issuing Bank on behalf of the Applicant Entity) inter-
alia. The detailed list of information to be provided by the user to create an e-BG is

also provided below:

Sr. Field Mandatory/Optional Values

No.

1 |UIN Mandatory NCTGC2441P

2 [Name Mandatory ICommissioner of Customs (enter

Location of Commissionerate) on
behalf of the President of India -
(location may be informed to the
trade user through Public Notice by
various Commissionerate)

3 |[Email ID Mandatory Email ID of the Field Formation - (e
mail id may be informed to trade
through Public Notice)

4 [Name of the Mandatory ICommissioner Of Customs of the
Representative Specified location
5 |Mobile Number Optional Mobile number of the entity
6 |Contract Reference Mandatory e-Bond Number against which e-BG is
Number to be linked.
7 [Vendor Code Mandatory IE Code of the User requesting the e-
BG
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8 |Business Unit Code Mandatory Port Code of the Port at which the e-
Bond was accepted
9 |PAN of the Applicant Entity|Mandatory Entity PAN

The following banks are currently integrated with NeSL for the provision of an e-BG:

SR.NO BANK NAME
1. Au Small Finance Bank Limited
2. Axis Bank Limited
3. Bank of Baroda
4, Bank of India
5. Bank of Maharashtra
6. Canara Bank
7. Central Bank of India
8. City Union Bank Ltd
9. DCB Bank
10. Dhanlaxmi Bank Limited
11. HDFC Bank Limited
12. ICICI Bank Limited
13. IDBI Bank Limited
14. IDFC First Bank Limited
15. Indian Bank
16. Indian Overseas Bank
17. Indusind Bank Ltd
18. Karnataka Bank Limited
19. Kotak Mahindra Bank Ltd
20. Punjab and Sind Bank
21. | Punjab National Bank
22. RBL Bank Limited
23. | Standard Chartered Bank
24, State Bank of India
25. The Federal Bank Limited
26. | The Hongkong & Shanghai Banking Corporation Ltd.
27. | The Karur Vysya Bank Limited
28. The South Indian Bank Ltd
29. UCO Bank
30. Union Bank of India
31. Yes Bank Limited
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9. Accessing the Linkage Functionality - BG with Bond.

€) User can access the e-BG functionalities by logging into ICEGATE Dashboard,
by providing ICEGATE ID and Password and clicking on <Login> button. The ‘User
Type’ that needs to be selected shall be ‘ICEGATE User’.

Indian Customs National Trade Portal 2.0 [E8 26 March 2024 | 05:25 PM Help 24x7 Helpdesk-1800-3010-1000

a~ About Us Advisories Video Tutorials Reports Quick Links

Ja

Welcome to ICEGATE

* User Type () Officers Only (®) ICEGATE User
ICEGATE ID

FYTPS0667BPSU02

sssssss

New to ICEGATE?

(b)  On successful login, the system will display the dashboard of the User.

Indian Customs National Trade Partal 2.0 m 01 November 2024 | 03:20 PM Help | 24x7 Helpdesk-1800-3010-1000

A AbowUs v Advsorkes v Tutorls v Repors v QuickLinks

@Fmﬁle Status v Drafts v o Ticket Management @ v Q Notifications from ICEGATE @, { ) Serviees v

. Challans Generated @ v E License Details @ v @ Foreign Remittances @ IreSmp-CredilLedger v @IGH Refund @ v

—E Drawback @ v

9.1. Steps of Linking e-BG to Bond.

The following steps need to be followed by the user to link the e-Bank Guarantee to
the Bond (Both eBonds and Physical Bonds):

Step-1:  User can find the Service widget on ICEGATE Dashboard and navigate to the
Services >> E-Bond >> Link eBg to Bond (Both eBonds and Physical Bonds)
module.
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@Pmﬂle Status v [75 rafts “ 5 Ticket Management @ " Q Notifications from ICEGATE @ .
I " services AI E Challans Generated © . =] License Details @ . () Foreign Remittances © .
| T ]

L

E-Bond

nd Physical

Bonds)

> E-Payment

> Electronic Filing

Step-2: By clicking on the “Link eBG to Bond (Both eBonds and Physical

Bonds)” link, the user will be redirected to the dashboard screen.

Indian Customs National Trade Portal 2.0 | (3 28 May 2025 | 04:50 PM Help ‘ 24x7 Helpdesk-1800-3010-1000

fat wimerg o B
MINISTRY OF ICEBATE.
FINANCE ~ ’
INDIAN CUSTOMS NATIONAL TRADE PORTAL
a~a AboutUs - Advisories - Tutorials Reports Quick Links

Dashboard > Link eBG with Bond (Both eBonds and Physical Bonds)

Link eBG with Bond (Both eBonds and Physical Bonds)

Link Bank Guarantee with Bond (Both eBonds and Physical Bonds)

Bond Number Bond Code
Continue Clear
Select Bond Number v

Step-3:  The user will be asked to select the relevant Bond number from the list of e-

Bonds and Physical Bonds to which he wants to link an e-BG. The list of

Bonds will be populated with the numbers of the e-Bonds and Physical
Bonds linked with the user’s IEC.

Indian Customs National Trade Portal 2.0 | (3 28 May 2025 | 04:52 PM

fa= s o B
MINISTRY OF ICEEATE.

INDIAN CUSTOMS NATIONAL TRADE PORTAL

ashboard > Link éBG with Bond [Both eBonds and Physical Bonds)

ink eBG with Bond (Both eBonds and Physical Bonds)

Link Bank Guarantee with Bond (Both eBonds and Physical Bonds)

Bond Number Bond Code

2000016629 = EB
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If the user opts for linking a Physical Bond from the Bond Number drop-down list, they
will be prompted to select the Customs Location from the drop-down list where the

Bond in question has been generated.

Dashbeard > Link ¢BG with Bend (Both eBonds and Physical Bonds)

Link eBG with Bond (Both eBonds and Physical Bonds)

Link Bank Guarantee with Bond (Both eBonds and Physical Bonds)

Bond Number Bond Code custom Location ¥
Continue
2001816626 ~ RE INHYD4 x - -

Step 4:  The Bond Balance will be auto populated from the Bond ledger for the user

to view and ascertain the current Bond Balance of the selected Bond.

Indian Customs National Trade Portal 2.0 ‘ {3 28 May 2025 | 04:54 PM Help | 24x7 Helpdesk-1800-3010-1000

o vomerg
MINISTRY OF
FINANCE

) | CEEATE.

INDIAN CUSTOMS NATIONAL TRADE PORTAL

a AboutUs - Advisories - Tutorlals - Reports Quick Links  ~

Dashboard > Link eBG with Bond (Both eBonds and Physical Bonds)

Link eBG with Bond (Both eBonds and Physical Bonds)

Link Bank Guarantee with Bond (Both eBonds and Physical Bonds)

Bond Number Bond Code
2000016629 = EB

Bond Balance (INR): 14,141.00

Fetch BG details
BG Number

Enter BG Number Fetch BG Details m

Step 5:  The user will enter the BG number (Bank Guarantee number as provided by
the issuing bank) and click on the <Fetch BG Details> button.
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Dashboard = Link eBG with Bond (Both eBonds and Pivysical Bonas)

Link eBG with Bond (Both eBonds and Physical Bonds)
Link Bank Guarantee with Bond (Both eBonds and Physical Bonds)
Bond Number 8Bond Cade
Continue
— - B [ oncne |
Bond Balance (INR): ¥14,141.00

Fetch BG details

BG Number
EEGEXIMBANKOO10 Fetch BG Details | Clear

Step 6:  On clicking the button above, the system will display the details of the
relevant BG. The user notes that the IEC of the Applicant Entity, the PAN of

the Applicant (Authorized Signatory) and the e-Bond number (mentioned as
Contract Reference Number) fetched from NeSL will be validated against
the user’s details in ICEGATE.

a About Us Advisories Tutorials Reports Quick Links =
fal BAEPS8311PPSU00 v
Fetch BG details
BG Number
EBGEXIMBANK0010 Fetch BG Details
Transaction ID Beneficiary Name Beneficiary Contact Details
TXNE2805251659102507342 ICEGATE 8943733900
Applicant Name Applicant Contact Details Applicant PAN
ABC Exports Pvt Ltd 6362540366 AAACY2068D
-BG Expiry Date -G Claim Expiry Date -BG Amount(in INR)
2025-08-25 2026-09-01 5000000
IEC Code BG Issuing Bank Generated On
0310007151 Export Import Bank of Indla 202501-17 17:54:14
€-BG Amount(in Words)
fifty lakh

Step 7:  The user will be able to view/download the PDF of the e-BG by clicking on

<Download e-BG File> button.
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a* About Us Advisories Tutorlals Reports. [ =
Jal BAEPS8311PPSU00 v
Fetch BG details
BG Number
EBGEXIMBANK0010 Fetch BG Details
Transaction ID Beneficiary Name Beneficiary Contact Details
TXNE2805251659102507342 ICEGATE 8943733900
Applicant Name Applicant Contact Details Applicant PAN
ABC Exports Pvt Ltd 6362540366 AAACY2068D
©-BG Expiry Date @-BG Claim Expiry Date @-BG Amount(in INR)
2025-08-25 2026-09-01 5000000
IEC Code BG Issuing Bank Generated On
0310007151 Export Import Bank of India 2025-01-17 17:54:14
-BG Amount{In Words)
fifty lakh

Step 8:  After confirming the details fetched from NeSL against the entered BBG
number, the user will click on the <Link eBG to Bond (Both eBonds and

Physical Bonds> button to link the BG with the relevant Bond.

a About Us Advisories Tutorials Reports Quick Links =
Ja BAEPS8311PPSU00 v
Fetch BG details
BG Number
EBGEXIMBANK0010 Fetch BG Details
Transaction ID Beneficiary Name Beneficiary Contact Details
TXNE2805251659102507342 ICEGATE 8943733900
Applicant Name Applicant Contact Details Applicant PAN
ABC Exports Pvt Ltd 6362540366 AAACY2068D
-BG Expiry Date -G Claim Expiry Date -8G Amount(in INR)
2025-08-25 2026-09-01 5000000
IEC Code BG Issuing Bank Generated On
0310007151 Export Import Bank of India 2025-01-17 17:54:14
-BG Amount(In Words)
fifty lakh

Step 9:  On successful linking, the system will display a success message as “Your
BG number XXXXX has been linked to bond number XXXXX
successfully”
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Success

Your BG number EBGEXIMBANKDO010 has been linked
to
bond number 2000018169 successfuly.

10. Contact Us.

The contact details are as follows:

Pr. ADG, ICEGATE

Director General of Systems & Data Management, CBIC

15t Floor, CR Building, IP Estate,

New Delhi — 110 109

Toll Free No: 1800-3010-1000The user can also drop their queries at: Email:
icegatehelpdesk@icegate.gov.in

@ Address

Directorate General of Systems
1st Floor, CR Bullding, IP Estate
New Delhi - 110002

C 24x7 helpdesk facility

Toll Free No:
1800-3010-1000

Emall:
Icegatehelpdesk@icegate govin

Web Information Manager:
add1.cis@icegate.gov.in
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11796287 /2025/TSK-O/0 Pr Commr-Cus-ACC-Chennai

To

The Principal Commissioner of Customs,
Chennai-VII Commissionerate,

Air Cargo Complex, Meenambakkam,
Chennai — 600 016

Subject: Request for Manual Approval for Submission of Physical Bond and Bank
Guarantee in lieu of e-Bond/e-BG — Reg.

Respected Sir/Madam,

I/We, M/s [Name of Importer/Exporter/Customs Broker],
having IEC No. , hereby submit this request for permission to submit
physical Bond and Bank Guarantee in connection with [brief description of the purpose,
e.g., Provisional Assessment/Export Obligation/Advance Authorization etc.].

2. 1/We have attempted to execute the Single Unified Multi-Purpose Electronic Bond
(SEB) and electronic Bank Guarantee (e-BG) on the ICEGATE portal as per the
guidelines issued under CBIC Circular No. 04/2025-Customs dated 17.02.2025.
However, due to persistent technical glitches, the execution of the e-Bond/e-BG has
not been successful. The nature of the technical issues faced is summarized below:

I.[ ] Error during digital signing at NeSL portal
ii.[ ] Inability to upload supporting documents
ii.[ ] System timeout/failure in linking e-BG
iv.[ ] Non-availability of enabled Bank at the time of submission
v.[ ] Other (please specify):

(Tick whatever applicable)

3. Inview of the urgency of the transaction and to avoid delay in clearance/procedural
processing, it is requested that permission may kindly be granted to submit
manual Bond and Bank Guarantee in physical form as an interim measure.

4. The undersigned undertakes to execute the bond and BG electronically once the
system becomes operational or the technical issues are resolved. Supporting
screenshots/logs of the error messages encountered are enclosed herewith for kind
perusal.

5. Kindly consider this request and accord necessary approval.

Thanking you,

Yours faithfully,
(Signature)
Name:
Designation:
Mobile No:
Email ID:
IEC No:
Date:

File No. ACC/800/2025-TSK-O/0 PR COMMR-CUS-ACC-CHENNAI (Computer No. 1670276)
Generated from eOffice by Shivam Kumar, PO(SK)-TSK-CUS-CHEN-ACC, PREVENTIVE OFFICER, Customs-Air Cargo-Commissionerate-Chennai on 18/07/2025 03:44 pm



11796287 /2025/TSK-O/0 Pr Commr-Cus-ACC-Chennai

Enclosures:
1. Copyof IEC
2. Copy of relevant permissions/licenses (if applicable)
3. Screenshots/logs showing technical error
4. Draft format of manual Bond and BG

File No. ACC/800/2025-TSK-O/0 PR COMMR-CUS-ACC-CHENNAI (Computer No. 1670276)
Generated from eOffice by Shivam Kumar, PO(SK)-TSK-CUS-CHEN-ACC, PREVENTIVE OFFICER, Customs-Air Cargo-Commissionerate-Chennai on 18/07/2025 03:44 pm



