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Sub: Discontinuation of Service Centre after 30.06.2025 — Reg.
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Attention of the Custom Brokers/Importers/Exporters and all concerned is invited to
the above mentioned subject.

2. DG Systems is developing a number of webforms to facilitate filing of various
documents which were hitherto being filed from Service Centres. It is intended that all
webforms will be launched before 30.06.2025. The shift in filing of documents from
Service Centre to Webforms is a major shift from the existing procedure of document
submission through service centres to a fully online and self-service mode. The New system
is aimed at enhancing ease of doing business, improving processing efficiency and ensuring
better transparency.

3. All members of the trade, Custom Brokers/Importers/Exporters and users are
hereby requested to take note of this change and make necessary preparations for filing
documents through the new webform system. A detailed webform user manual is available
on ICEGATE website.

4. Difficulty faced, if any be brought to the notice of this office.

Commissioner of Customs
Chennai General Commissionerate

Copy to

1. The Chief Commissioner of Customs, Chennai Customs Zone, Custom House,
Chennai

2. The Principal Commissioner/ Commissioner of Customs, Chennai (Airport
/Tmport/Export/Preventive /Air Cargo/General) Commissionerate — For information
Customs Zone, Custom House, Chennai
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. The Superintendent of Customs, CHS — For displaying on Notice Board
EDI- For Publication in Chennai Customs Website

CCHA, Chennai

. CHENSAA, Chennai

Console Agents Association, Chennai

Terminal Operators in Chennai Customs Seaports

Freight Forwarders Association of India, Chennai



