
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 21-04-2023 18:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 21-04-2023 18:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 60 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Finance

Department Name/�वभाग का नाम Department Of Revenue

Organisation Name/संगठन का नाम Cbic Central Board Of Indirect Taxes & Customs

Office Name/काया%लय का नाम Principal Commissioner Of Customs Chennai Vii

Item Category/मद केटेगर�
Canteen Service - Best Price on Fixed Menu Rate Model -
Vegetarian, Non-Vegetarian; Breakfast, Lunch, Snacks,
Beverages; Inside Building Premises (exclusive for
employees/ patients/ in house personnel)

Contract Period/अनुबंध अविध  1 Year(s) 1 Day(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का )यूनतम औसत
वा�ष%क टन%ओवर (3 वष/ का)

75 Lakh (s)

Years of Past Experience Required for
same/similar service/उ)ह�ं/समान सेवाओं के  िलए
अपे23त �वगत अनुभव के  वष%

2 Year (s)

Past Experience of Similar Services
required/इसी तरह क� सेवाओं का �पछला आव8यक
अनुभव है

Yes

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष/ से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष/ से :टाट%अप छूट  No

Document required from seller/�व;ेता  से मांगे
गए द:तावेज़

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

Bid Number/बोली ;मांक (�बड सं=या):
GEM/2023/B/3237416

Dated/>दनांक : 31-03-2023

Bid Document/ �बड द:तावेज़
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Bid to RA enabled/�बड से Dरवस% नीलामी स>;य >कया No

Type of Bid/�बड का Eकार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूFयांकन के
दौरान तकनीक� :पHीकरण हेतु अनुमत समय

7 Days

Estimated Bid Value/अनुमािनत �बड मूFय 7725120

Evaluation Method/मूFयांकन पIित Total value wise evaluation

Financial Document Indicating Price
Breakup Required/मूFय दशा%ने वाला �वJीय द:तावेज
Lेकअप आव8यक है

Yes

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बMक State Bank of India

EMD Amount/ईएमड� रािश 150000

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बMक State Bank of India

ePBG Percentage(%)/ईपीबीजी Eितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे23त अविध (मह�ने). 12

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत/ के अनुसार ईएमड� छूट के इOछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द:तावेज़ E:तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व:तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा Eदाता ईएमड� से छूट के पा  हM। RयापाDरयS को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथT के प3 मU होनी चा>हए। 

Beneficiary/लाभाथT : 
PRINCIPAL COMMISSIONER OF CUSTOMS
Office of The Principal Commissioner of Customs, Chennai VII Commissionerate, New Custom House,
Meenambakkam, Chennai-600016.
(Mathew Jolly)

Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं >कया गया.
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MII Compliance/एमआईआई अनुपालन

MII Compliance/एमआईआई अनुपालन Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year. 
3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. 
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
5. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer. 

Excel Upload Required/एWसेल मU अपलोड >कए जाने क� आव8यकता :

BoQ Canteen Menu.xlsx - 1680242989.xlsx

Additional Qualification/Data Required/अितDरX योYयता /आव8यक डेटा

Annual Turnover and Profit Requirement:Annual turnover of Rs.75,00,000/- over the last 02 Years.

Minimum Years (Up To 5 Years) Of Experience in Related Field:02 Years

Geographic Presence In States:Chennai, TamilNadu

Menu Items:1680242981.pdf

Scope of Work:1680242961.pdf

Canteen Service - Best Price On Fixed Menu Rate Model - Vegetarian, Non-Vegetarian;
Breakfast, Lunch, Snacks, Beverages; Inside Building Premises (exclusive For
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Employees/ Patients/ In House Personnel) ( 200 )

Technical Specifications/तकनीक� �विश�Hयाँ 

Specification Values

Core

Type of Diet Vegetarian , Non-Vegetarian

Type of Meal Breakfast , Lunch , Snacks , Beverages

Type of Canteen Space Inside Building Premises (exclusive for employees/ patients/ in house
personnel)

Electricity Charges To be provided by Buyer

Cooking Gas Charges To be provided by Service Provider

Water Charges To be provided by Buyer

Basic Furniture To be provided by Buyer

Canteen’s Operational Days in a
week 6 days a week

Cooking Equipments To be provided by Buyer

Essential Crockery To be provided by Buyer

Canteen Staff To be provided by Service Provider

Distribution/ Serving Style From single point – (canteen establishment)

Uniform for Canteen Staff To be provided by Service Provider

Display Shelf Not Required

Smart Vending Machines Not Required

Addon(s)/एडऑन

Additional Details/अितDरX �ववरण

Canteen End Time 05:00 PM

Canteen Start Time 10:00 AM

Additional Specification Documents/अितDरX �विश�H द:तावेज़

Consignees/Reporting Officer/परे�षती/Dरपो>ट\ग अिधकार� 

S.No./;.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो>ट\ग
अिधकार�

Address/पता

Total No of
Employees/
Individuals/
Footfall to
be served
per day

Additional
Requirement/अितDरX

आव8यकता
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1 Magimai Arockiaraj
600016,Chennai-VII
Commissionerate, New Custom
House, Meenambakkam,
Chennai-600016

200

Total Canteen
Space (In Sqft) :
2750
Monthly License
Fee : 0
Duration in Months
: 12
Working Days in a
Month : 26

S.No./;.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो>ट\ग
अिधकार�

Address/पता

Total No of
Employees/
Individuals/
Footfall to
be served
per day

Additional
Requirement/अितDरX

आव8यकता

Buyer Added Bid Specific Terms and Conditions/;ेता  ^ारा जोड़� गई �बड क� �वशेष शत`

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

The Principal Commissioner of Customs, Chennai-VII Commissionerate.
payable at
Chennai
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Bid Submission:
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(a)        Tenderers/contractors are requested to submit their Bids only online through GeM (
Government e Marketplace) portal.

(b)        All uploaded bid/supporting documents should be clear, visible, and legible for eval
uation purpose, failing which the bid/tender shall be rejected.

(c)        Not more than one tender shall be submitted by one contractor or contractors havi
ng business relationship. Under no circumstance with father and his son(s) or other close re
lations who have business relationship with one another (i.e. when one or more partner(s) / 
director(s) are common) be allowed to tender for the same contract as separate competitor
s. A breach of this condition will render the tenders of both parties liable to rejection.

(d)       Bidder who has downloaded the documents from GeM portal shall not tamper/modif
y the tender form including downloaded price bid template in any manner. In case if the sa
me is found to be tampered / modified in any manner, tender will be completely rejected, a
nd their Earnest Money Deposit would be forfeited and Bidder is liable to be banned from d
oing business with this office.

(e)        Intending Bidders are advised to visit GeM portal regularly till closing date of submi
ssion of tender for any corrigendum / addendum / amendment.

(f)        The rates shall be quoted in Indian Rupees only. The rates will be inclusive of all tax
es, fees, levies, etc. and any revision in the statutory taxes, fees etc. will be the responsibili
ty of the Bidder/Contractor.

(g)        In case of any discrepancy/difference in the amount indicated in figures and words t
he amount in words will prevail and will be considered.

(h)        The quoted rates shall remain firm throughout the tenure of the contract and no re
vision is permissible for any reason.

The bidders may seek clarifications, if any, from Superintendent, CHS UNIT, Ground 
Floor, New Custom House, Meenambakkam, Chennai-600016, in all working days from Mon
day to Saturday between 11.00 A.M to 05.00 P.M till one day before the Bid opening date. 
Contact Numbers: (044)22569598/578 Email: chsacc.chennai@gmail.com

The Principal Commissioner of Customs (Chennai-VII Commissionerate), Ne
w Custom House, Chennai-600016 reserves the right to reject any or all the bids /
quotations without assigning any reason.

 

2.) PRE-REQUISITE QUALIFICATIONS:

a)         Bidder to enclose appreciation certificates (if any) & experience certificates in cateri
ng.

b)         Bidder should enclose copy of valid Permanent Account Number under Income Tax 
Act.

c)         Bidder should be complying with the provisions of Income Tax Act and submit evide
nce on filing Income Tax Returns for a minimum period of one year.
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d)         Bidder should have registered under ESI, EPF & GST regulations and proof to be enc
losed in this regard.

e)         Bidder should comply with provisions of Contract Labour (Regulation and Abolition) 
Act, 1970 and any other Rules/Regulations/Act on "Labour" and "Catering Services" which 
are presently in force.

 3.) GENERAL CONDITIONS:

a)         The Technical Bid will be evaluated based on the details uploaded in GeM Portal (Pa
cket-I) in the prescribed formats to ascertain whether the bidders qualify. After evaluation 
of Technical Bid, the Financial Bid (Packet-II) of only those firms who technically qualify und
er Packet-I will be opened online/will be considered for financial evaluation.

 

b)         In the event of any of the mentioned date being subsequently declared as a holiday
/ closed day for the office, the tenders will be opened on the next working day at the sched
uled time.

c)         In case of more bidders quoting same rate, the Principal Commissioner of Customs (
Chennai-VII), New Custom House, Chennai reserves full rights to select the vendor.

d)         The Tender documents are not transferable.

e)         This office reserves the right to postpone / and or extend the date of receipt / openi
ng of quotations or to withdraw the same without assigning any reasons.

f)         All the bid documents, supporting documents & certificates should be sequentially n
umbered and signed in all pages duly by the authorized signatory with date and affix their 
official stamp, as a token of having read and understood the terms & conditions contained 
and should be uploaded along with the Tender Document, if any discrepancies noticed the 
bids shall be rejected.

g)         Bidder should upload all the details in the prescribed pro-forma and as per the requi
rements set out in the tender documents. Incomplete Bids/Tenders will be rejected.

h)         No negotiation shall be entertained with any of the bidders/tenderers.

4.) COST OF TENDERING:

The bidder shall bear all costs associated with the preparation and submission of the
ir tenders and the Buyer will in no case be responsible or liable for those costs, regardless 
of the conduct or Outcome of the tendering process of the cancellation, if any, or tender by 
the Principal Commissioner of Customs (Chennai- VII), New Custom House, Chennai -16.

 

5.) REJECTION OF TENDER DOCUMENTS:

(a)        The bidder shall read and understand the contents of the tender documents, carefu
lly. Failure to comply with the requirement of tender submission will be liable for rejection. 
Tenders, which are not responsive to the requirements of the tender conditions, will be reje
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cted.

(b)        It is mandatory that, the tenderer/bidder should digitally sign the tender documents
including all supporting documents & certificates and submit the same along with the Tech
nical Bid. The tenderer/bidder should fill up the required information in the tender form. Th
e tender form and supporting documents should be complete in all respect, failing which th
e bid/tender will be rejected.

(c)        No Additions / Modifications / Deletions in the tender documents and other related s
upporting documents shall be entertained during the tender process. In case if the same is 
found to be tampered / modified in any manner, tender will be completely rejected and EM
D will be forfeited, and Bidder is liable to be banned from doing business with this office. Th
e decision of the Tender Committee will be final and no correspondence in this regard will 
be entertained.

(d)       If any other discrepancy is noticed by the Tender Committee, the tender/bid shall be
rejected.

6.)  AMENDMENTS TO TENDER DOCUMENTS:

(a)        At any time prior to the bid opening date, the Principal Commissioner of Customs (C
hennai-VII), New Custom House, Chennai-600016 may for any reason, suomoto or in respo
nse to a clarification by a prospective bidder, modify the tender documents by issuing ame
ndments (addendum / corrigendum etc.,)

(2)        Any amendments (addendum / corrigendum etc.) thus issued will be hosted on the 
GeM portal prior to the closing date of the Tender i.e. bid opening date and all the bidders 
who have downloaded the Bid documents shall verify if any such amendments have been
issued by this department, before submitting their bid and shall take cognizance of and inc
lude such amendment(s) in their submission. In any case, the amendment(s), if any, shall b
e binding on the Bidder. No separate notice / intimation of amendments will be sent to the 
bidders.

7.) CORRECTION OF ERRORS (IN FINANCIAL BID):

The Tenderer/Bidder shall quote the rates both in figures as well as words. The cost of indivi
dual items shall also be worked out and mentioned in the financial bid (both in figures and 
words). On check if there are differences between the rates quoted by the Tenderer/Bidder 
in words and in figures or in the amount worked out by him, the following procedure shall b
e followed:

      i.)            If in the price structure quoted for the required goods, there is discrepancy between 
the unit price and total price (which is obtained by multiplying the unit price by the quantit
y), the unit price shall prevail and the total price shall be corrected accordingly.

    ii.)            If there is an error in a total corresponding to the addition or subtraction of sub totals,
the sub-totals shall prevail, and the total shall be corrected.

  iii.)            If there is a discrepancy between words and figures, the amount in words shall prevail 
and shall be considered.
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8.) TERMINATION, ARBITRATIORY OBLIGATIONS:

 

a)         Non-fulfillment of conditions laid down in the Tender Notice by the Contractor would
result in forfeiture of performance security/guarantee furnished by the Contractor.

 

b)         Any dispute arising between the contractor / workers deployed by contractor with
staff members of Customs should be addressed to The Asst./Dy. Commissioner of Customs,
CHS Unit, Chennai-VII Commissionerate, New Custom House, Meenambakkam, Chennai-60
0 016 and should be resorted to mutually.

 

c)         A notice in writing should be given to the Principal Commissioner of Customs (Chen
nai-VII) well in advance by the Contractor for termination of contract awarded to him and m
inimum notice period of 90 days is mandatory on the part of Contractor, failing which, actio
n under Law would be initiated against the Contractor besides forfeiting the Performance g
uarantee furnished by him. During the Notice period the contractor is obliged to run the de
partmental canteen uninterruptedly. Further, the performance security/guarantee would be
forfeited automatically in case the contractor violates any of the terms and conditions agre
ed upon.

 

d)         The Chennai-VII Customs Commissionerate, reserves the right to terminate the cont
ract at any point of time without assigning any reasons.

 

e)         Disputes arising out of this contract shall be resolved by taking recourse to mutual 
settlement / arbitration / conciliation clauses formulated by International Centre of Alternat
ive Dispute Resolution (ICADR), failing which the dispute will be subjected to the judiciary o
f Chennai jurisdiction only.

 

 

9.) TERMS AND CONDITIONS:

 

i.          In compliance to the Govt. of India's initiative with respect to 'Swachh Bharat' mis
sion, the contractor should ensure that the canteen premises & its surrounding areas are ke
pt neat & tidy, the workers engaged in the Canteen work should be provided with Aprons, G
loves, Head caps and are issued with proper uniform and also should ensure that the staff 
have clean Hair and nail cuts with display of Identify cards on their person while on duty.

 

ii.         The contractor may appoint staff to provide the catering services of the canteen as 
per terms and conditions mutually agreed upon between the contractor and the concerned 
persons. The Chennai-VII Customs Commissionerate shall have no responsibility or liability 
vis-à-vis the persons so employed by contractor.
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iii.        Bidders should ensure that the workers engaged by them are paid wages under the
labour regulations under Central Government Wages Act including ESI, EPF and other appli
cable laws in force. Disputes arising out of non-compliance of payment of wages, Workman
's compensation, non-fulfillment of ESI/EPF Regulations fall under the sole preview of the Bi
dder and the Chennai-VII Customs Commissionerate, would not be, on any account, made li
able or responsible for monitoring/supervision of such issues. The books of accounts on pay
ment of wages, ESI, EPF and other statutory obligations would be subjected to inspection b
y the Chennai-VII Customs Commissionerate from time to time. If, the successful bidder, on 
awarding of contract and during the currency of Contract period, violates compliance of Sta
tutory obligations in force would be considered as "Breach of Contract" and results in termi
nation of contract.

 

iv.        In case any workman/work woman of the contractor suffers injury/ damage or meet
s with an accident during the discharge of duty, the entire cost of compensation should be 
borne by the contractor and the Chennai-VII Customs Commissionerate will stand indemnifi
ed against any claims /damage/ compensation.

 

v.         The contractor shall be responsible for the discipline of workers/labourers and in th
e event of any misconduct, The Principal Commissioner of Customs (Chennai-VII), New Cust
om House, Meenambakkam, Chennai-600016 and his representative shall have the right to 
inform the contractor for alternative employment of workers/labourers. The workers/labour
ers deployed by the Contractor are exclusively for 'Catering Service" and shall have access
to pathways/ areas for enabling food services.

 

vi.        Bidder should ensure that the workers/labourers engaged by them are paid wages 
under the labour regulations under Central Government Wages Act including ESI, EPF and o
ther applicable laws in force. Disputes arising out of non-compliance of payment of wages, 
Workman's compensation, non-fulfilment of ESI/EPF Regulations fall under the sole preview 
of the Bidder and Chennai-VII Customs Commissionerate, would not be, on any account, ma
de liable or responsible for monitoring/ supervision of such issues. The books of accounts o
n payment of wages, ESI, EPF and other statutory obligations would be subjected to inspect
ion by Chennai-VII Customs Commissionerate from time to time.

 

vii.       Employment of serving staff / cleaners in the Canteen on a daily basis is strictly pro
hibited. The Contractor should further ensure that the personnel are deployed after due ver
ification and certification of their antecedents. The workers/labourers deployed by the Cont
ractor should be free from addiction of any sort.

 

viii.      The bidder should ensure deployment of MINIMUM strength of 09 (NINE) staff to en
sure uninterrupted and smooth service.
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ix.        The Supervisor attached to the Contractor shall report to the Caretaker/CHS Unit of 
Chennai-VII Customs Commissionerate, Chennai on a regular basis. The Contractor shall be 
permitted to utilize the canteen premises as earmarked by the Chennai-VII Customs Commi
ssionerate, Chennai.

 

x.     Chennai-VII Customs Commissionerate will provide Space, Electricity, Kitchen Equipm
ent & Ground water at free of cost (excluding LPG Cylinders) to the Contractor. In 'Technical
Specifications' in the field 'Water Charges', 'Water' Indicates 'Ground water'. Potable water/
Can water will be at the cost of Contractor. The 'Apron' and 'Microwave' as mentioned in th
e field 'Cooking equipment' under the heading 'Technical specifications' shall be provided b
y the contractor. 

xi.        No modifications/ alteration in the premises would be allowed except with the appr
oval of the Competent Authority of Chennai-VII Customs Commissionerate.

 

xii.       Chennai-VII Customs Commissionerate will provide basic infrastructural facilities in
cluding kitchen Equipment for operating the canteen. The List of kitchen Equipment han
ded over to the Contractor for running the canteen would be forming "Part of Agreement". 
The responsibility of maintenance, execution of repairs to the equipment and safety of the 
equipment lies with the Contractor. The contractor should ensure that the equipment entru
sted to him is maintained with care and due diligence and to undertake periodical servicing
of the equipment which is mandatorily carried out for proper maintenance of equipment.

 

xiii.      On termination of contract period, the Contractor should ensure that the kitchen Eq
uipment is handed over to Chennai-VII Customs Commissionerate in full working condition. 
The cost of damage / loss noticed will be liable to be deducted from the performance securi
ty / guarantee amount without any notice.

 

xiv.      The list of food items with quantity of the items to be prepared, served and supplie
d through the Departmental Canteen is tentatively prepared and listed out in ‘Menu Ite
ms’. The bidders are required to quote their rates item-wise as well as for the Total Packag
es for the proposed items specified in “Menu Items”, taking into consideration the cost of fa
cilities extended by Chennai-VII Customs Commissionerate (space, electricity, Ground wate
r, kitchen Equipment including vessels, ducting, fire extinguisher system, etc. are at free of 
cost to the Contractor).

 

xv.       The Contractor should ensure that the food items prepared are of superior quality. 
Water used for preparation of food items should be purified water. The prohibited items like
baking soda, chemical colours, adulterated oils, ajinomoto salt etc. should not be used. Re-
use of oil for more than once is not allowed. The branded food grains and fresh veget
ables should be used. The food supplied should be wholesome, fresh, delicious and qualitat
ively good.

11 / 15



 

xvi.      The contractor should ensure that the consumption of power/electricity is handled 
with the perspective of Energy conservation. Usage of plastic items is resorted to the bares
t minimum and the Contractor should further ensure running of the canteen in an eco-frien
dly manner.

 

xvii.     The quality of food would be checked by the Committee nominated by the Principal 
Commissioner of Customs (Chennai-VII), New Custom House, Meenambakkam, Chennai-60
0 016 and the contractor is obliged to carry out the suggestions/improvements of the Com
mittee immediately. Further, on a random basis, the cooked food would be liable for quality
testing and the charges for such quality check should be borne by the Contractor. The Cont
ractor is bound to adhere to the decision taken by the Chennai-VII Customs Commissionera
te subsequent to the quality testing so conducted.

 

xviii.    Chennai-VII Customs Commissionerate and the Contractor, may decide, from time t
o time, upon the quantum/type/no. of items/food items/beverages/snacks etc. to be served 
and supplied through the Canteen and Rates of all items/snacks with specific quantities (gr
ams, ml, numbers, pieces etc.) to be serviced should have prior approval of Chennai-VII Cus
toms Commissionerate.

 

xix.      The Contractor should ensure stacking of adequate quantity of provisions, fruits, ve
getables and cleaning materials to ensure smooth and uninterrupted functioning of cantee
n.

 

xx.       The Contractor should ensure that the canteen premises, kitchen equipment, furnit
ure in the Canteen premises are cleaned regularly and the premises are maintained in a cle
an and tidy manner. He/She should also ensure for timely disposal of garbage generated wi
thin the canteen area and pest control of the canteen premises.

 

xxi.      The Contractor should take all pre-cautionary measures to ensure that the canteen 
premises are kept in strict compliance of Fire Safety norms prescribed under various enact
ments / Rules.

 

xxii.     The contractor should ensure that the canteen premises are free from rodents and 
periodical pest control measure to be carried out as per statutory regulations in force.

 

xxiii.    The Contractor will ensure that hazardous or inflammable or any intoxicating mater
ials are not stored in the canteen premises.

 

xxiv.    The contractor shall not engage a subcontractor for rendering the services mention
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ed in this contract.

 

xxv.     The decision of Tender Purchase Committee shall be final with regard to technical b
ids.

 

xxvi.    The persons engaged by the contractor shall not be below the age of 18 years and
they shall not interfere with the duties of the employees of this office.

 

xxvii.   In case of any food poisoning / contamination, the Contractor will be held fully resp
onsible and he will bear all the expenses caused due to food poisoning / contamination and 
liable to undergo legal proceedings if any.

 

xxviii.  Edible Oil and other items should be of good quality, branded and in sealed packag
e. Agmark & other certified items should be used. Items after expiry date should not be use
d. All cooking should be done in Sunflower /Refined Groundnut Oil/ Rice Bran Oil or any oth
er oil better/healthier than these oils. Soya bean oil / palm oil / vanaspati (Dalda) should not
be used at any cost in the canteen.

 

xxix.    Canteen should be closed by 19.00 Hrs daily and the keys should be handed over t
o the Caretaker / CHS Unit daily. Any change in the closing timings should be carried out wi
th prior approval of Caretaker / CHS Unit.

 

xxx.     The selection of service provider does not necessarily be based on the lowest quote
alone as many other criteria that are required may be decided by the tender committee / c
ompetent authority.

 

xxxi. Financial document indicating Price breakup as uploaded by the service provider in th
e pdf format shall not be a part of L1 evaluation. However, the pdf document uploaded by t
he bidder will be considered as part of the contract.

 

******

 

 

.

7. Purchase Preference (State)

Purchase preference to Micro and Small Enterprises (MSEs) from the State of Bid Inviting
Authority : Purchase preference will be given to MSEs as Micro and Small Enterprises from the State of
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Bid inviting Authority whose credentials are validated online through Udyog Aadhaar/URC for that product
category. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of
the offered product in case of bid for supply of goods. Traders are excluded from the purview of Public
Procurement Policy for Micro and Small Enterprises. In respect of bid for Services, the bidder must be the
Service provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded
along with the bid in respect of the offered product or service. If L-1 is not an MSE and MSE Seller (s)
has/have quoted price within L-1+ 15 Quoted price as percentage margin of purchase perference/price}
% of margin of purchase preference /price band defined in relevant policy, such Seller shall be given
opportunity to match L-1 price and contract will be awarded for percentage of 100 % of total value as
defined/ decided in relevant policy.

8. Purchase Preference (Centre)

Procurement under this bid is reserved for purchase from Micro and Small Enterprises whose credentials
are validated online through Udyog Aadhaar/URC for that product/service category. If the bidder wants to
avail the reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for
supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service.

9. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

10. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

The Principal Commissioner of Customs, Chennai-VII Commissionerate.
payable at
Chennai
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Disclaimer/अ:वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
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5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/सामा)य िनयम और शत`, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा)य िनयम और शत` is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा)य शत/ के खंड 26 के संदभ% मU भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर Eितबंध के संबंध मU भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मU �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स3म Eािधकार� के पास पंजीकृत हो।�बड मU भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा >कए जाने व इसका अनुपालन न करने पर अनुबंध को तeकाल समाf करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध)यवाद---
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