HENNAI 600001,
= Date: fi /oyzozz

;erv“ (JC)!Staff Gnevance Redressal |
R cond cted o 134'.‘02»2022 :

In accordance with the Clrcular No. 0312(}22 dt:28.01.2022 vide F.No. S]4/52/20211—
Estt-Ch- VIIﬂ the Joint Consultative Machinery. (JCM)/Staff Gnevmee Redressal Meetmg
foi the quarter ending September & Dece"nber 402 “was held in-the Office of the Principal
Commlsswn?r of Customs, Generaly Ct Custo 04.02. 2022 at.04:00.PM under the.
Chairmanship of G. Ravmdranath, Pnnc:pal C mm'fq er.of ‘Customs General

\ N T . .
The following were present is'the mesetzng

Ofﬁmal Side: S/Shri./Smt.: -
G Rav1ndranath Prmmpal Commzssmner 01 customs, Gengral

Staff Side: S/Shri./Smt.- el
1. Malini Balap, CAOQ; Wo mem We- SRR
2. Anandafakshmi Ganeshram, Supermte fen Wclfare ASSOCJ&UOH :
3. M.|S. Karthikeyan, Supdt.. Prevantlve. fficers Association.”

4. M.A Sailesh Gupta Supdtt. Preventive Officers Association

5

6

. V. Radhakrishanan Supdt: Preventive Officers Association.

. Dinanath Kumar, Supdt. , Preventive Commissionerate |

7. 8. Gopalakrishnan, Supdt SC/ST- Employee 'Welfare Assb01at10n
8. D. S Anathakrishnan, A. OjAppra:smg Officers Association

9. P Suml KnmarAOAppra ng Officers Association

10.B. E 'S Assocmuon

: "‘"e_.:Assomanon._. |
ssoc:at:on ‘




(™

At the outset, Smt. Anandalakshmx Supemntendent (Estabhshment)'? 'wel"mmcasthe

participants and introduced the. ofﬁcmls'present in'the JCM Meeting. .
After the welcome address; the Chaifman:of the JCM, the Principa
Ravindranath addressed the. pamczpa ha dated the . importance o ‘the J
and stressed that JCM should be held i oﬁ-ths',,B times.in -;a_,y.,;e r-and ta-be held r:u:;rt
regular intervals in future. The Chairman
and constructive dialog between:the admmlstratwn and the staff-and maintain harmomous
relationship between them. The Chairmen ins sted on active partxclﬂauon of both the
Administrative staff and ‘the ‘association; and er qtixred whether all’ thé staff” assc»clataonJ
dealing officers 'are recognized under Central Civil services (Recogmnon of “Service
Association) Ruljs 1993 as it is one of the mandatory requirement: 10 part cipate in‘the JCM.

Furthermork, the Chairman highlighted the main purpose of JCM is to discuss the gemeral

1

Cammmsmner G.| j
vI-meeting;

"nnoned that the JCM should foster censultanvef-'

matters of mutual concerns: of .promotion- and..recruitment whﬂe ‘the ‘individual cases of

routine administration can be taken “up thh the- respective adminis

conclusion, the Chairman dlrected to commence the JCM with the= discussion of the fast J CM
minutes. :

were dlSCU.SSCd m
the present mee g.. ‘
The agenda: prepa:red for this -meetmg based on the grievances recewed from the

Some.of the 1mportant poi

ast ¥ CM minutes ax‘ld the action taken
of for_e procecdmg to'the Agenda of

members various staff association was taken up, for d1scussmn The outcome and the decision
of the Chairman are tabulatéd below '

CHENNAY CUSTOMS WOMEN WELFARE ASSOCIAT‘IBN :

S. No.

. Grievance

- Decision/Remarks-of the Chairman

when working from.

- - Laptop forall Group ‘B’ officers has been
From Sept 2020 onwards we have started”

domcr wokk through e-office. We' request ‘the |
departmunt to-provide a laptop'to all the Group
“B officers which would enable the - officers to
work more efficiently and at ease espemally i

approved: under 1% scheme and. the same

_has been conﬁrrned by Chamnan CBICin|
hlS weekly letter; dated 29. 1 1 .2021 '

o Acthon JC(GeneraI) '

We request the department to *P?rd”
to CCWWA 1n order to- enable us

our records and materials related .to our’

association.

‘”':-'Recently o S: ace

-‘]wroom/spacé will'be: allotted

1ffeaszbie‘ B ,
~ Actionz AC'(PG)

I

CHENNAI CUSTOMS PREVENTIVESERVICE ASSOCIATION.

S. No.

Grievance

1 .'“.-;f‘.Déc’isidnmém'asrkéf{of’-‘fﬁe-%(-’i’,ii"hlimman-‘ i

rotation of Officers/among- various:|
to. promote all.
“improve

The
Compmissionerates/sections
round efficiency, integrity and’

It *wxll be: consxdered and dcrne:?és-%perthe:: “
exastmg transfer policy. ' i

tions dnectly In _



S

{-performance. evaluation and proper appraisal: of‘ Action: AC (PG)

" | officer is. a’ significant, ingredient to ensure
{ detiver standards: Therefore, rotation would be |
done in a manner: that is. conductive .10 |
performance. evaluation, :

| There is already a transfer policy. It will be
Maintenanice of rotation and. postings :in- a | issued strictly as per guideline in policy.
| definite: cycle to ensure that given, postzng i), :

| repeated only-when 2 cysle is completed. withi -
1 the length ﬂf tenure in’ any gWen postmgs :

Action: AC (PG)

| ' Asper policy it is already followed and

"-Selr‘éc.:ﬁon JJf Officers to sensitive - charges;._{,;_fro'm?no'w on it will be followed strictly.
strictly on credible track record. - I R

_ . Action: AC(PG)
1 As per the policy

o N . it w:lli\ be taken into |
?}%"333001&“% .,rgq.u_ests the dep‘f“?“"fm" to;,-;: con31derat1on Rewe\}v of Asrpool policy has
© . :initiate necessary action to get the: entire quota: 16 be. done by the B o dr d
of ACS posts meant for Vlsakhapatnami;.
Customs for utilization entirely for Chemnai |-~ - l
Customs Z.one : Ao ‘

Action: AC (Estt.)

'-.'MEPZISEZ postings may be obtamederom thef-;, '

: t’ilS apolicy matter. under Ministry of
GST cadre ?S envisaged by the: Board and our. -Cornmerce Hence noaction lies with this

officers may be posted te all the SEZs. whlchlir .

T zone
-are present in Chennai Customs Zone: 1
Sufficient number of Lady- Officers:in: a1rport<‘ 3‘E11g1b1e officers are being posted subject to
‘ :siva:liablhty of the: staff

AlUfbatch - |is ~ required for - the L eff
investigaﬁorv‘personal ‘search to the ady pax.

‘The Sanctioned Strength allotment fo- be |

streamlined at this point before issue of AGT.: -:P “““ I d d

“in- Fransfer | Policy as the. Commxssxonerates}. ' 0 1cy matIer under consi eratlon
facing issue of low staff strength. S | |

Itsvery cft %n seen that rewards sanctioned to _ ‘
‘Officers.are not all. Jinformed to the respectwe,; o ' : *
officers either by the rewards sanctioned | :
section or rom the account section. It’s always |

_who s:NOC
| informed: Further =

dble: to get

‘kept.as confidential from the officers for-whom
| the reward is sanctioned. Many officers are not'
their rewards. For the:Officet’s

‘whdtever

‘ | :
It-will be considered..If any such instance is
i noted in future the Association / Officers are

W
is not glven they may- “also be.l elcorned to bring it to notice.

amount our |

Mcmbg:;js__-_get from our account section® throurrh Actzon: CAO (Accounts?

-our bank account; they are:not in-a position'to |
judgewhat:amount it is. Whether it's TA, DA,
REWARDS etc., It’s: therefore requested "to:|.

SCCIIOH

suitable: mstructlon rnay ‘be. given-to: accoum.s




CHENNAI CUSTOMS APPRA}SER’-ASSOG=IATION

Grievance

- Decision/Remarks o

f the Chairman -

may be expedited.

f.‘ “Ithas'beer taken up.and

e Lwith Vigilarice:Section f
In the cases of officers facing Vigilance case | igi

will'be discussed
or-speedy disposal.

Action: DC (Vigilance)

At the time of issuing Vigilance clearance for
the purpose of deputation, loan basis & out
station posting of Appraiser, is not being’
granted based on the provision of para 7 of |
No.104/33/2005-AVD.I |

DoPT oM ‘
dt.29.10.2007, wherein it 1s mentioned that the

“vigilance clearance will not normally be-

granted for a| period of three years/five years
(as the case may be) after the currency of the
punishment..”!
that thé when vigilance status becomes clear-at

the completion of currency period -of penalty,

the implementation of Para 7 provisions may-

be left to the head of the department ‘where the |

officeris going to join after ggttm&reheved

In these cases, our request is |.

Rule is clear and hence 1
entertained.

Acti

10 deviation can be

on: DC (Vigilance)

As per New Recruitment -Rules idt 213.05 2021,
total 191 Examiners have been’ ‘promoted as.
Appraising Officers. Hence, full utilization of
total working strength of appraisers may be’
done by giving thern section which are relatedl

to Appraising matters.

It has-already been done

| Action: AC (Estt.)

The order of outstation posnnc ‘of Appraxsers 1$:
under consideration. It is requested to expedite

the process.

I;t- has 'al'rea:dy- been done, : ;-
Action: AC(Estt.y

Policy of outstatlon to be changed based on the
revised strength Appraisers for the outstation
postmg‘ in supsequent years. Amendment in
transfer policylpara 2.6 may be review,

It has already been done
considered.

and will be

Action: AC (Estt‘.)

AGT of AOs and EO s may be expedited and it |

is requested to get the AGT order prepared .in

such as way ‘so that the AOs get ‘adequate {

exposure to work related to Appraising’ cadre.

Further, sufficient number of AOs-may ‘be|
posted to sections like SUB, SVB; Assessment.i :
etc as such sections require expemse “of an |
Appraiser for matters related. to"classification |

and valuation.Parallel AGT for AQ: &
Superintendent and EQ’s and PO’s should be
completed at a time.

Trwill be considered.

Actibﬁ; AC

| The shortage of AOs in Shed/CFS may be:

filled by posting the newly -promoted

Itehas:been-d‘oné.




Appraisers as - the’ ~working:
-Appraisers’.is. now “arounid 90%
.sanctioned strength. - ' '

strength of R
of - thej -

1 folé-of an Ex mination | .,
of geods at. CFSfShecL whlch will epable them |
| to gain requiréd. experience before their:].
| promotion as appraiser. |

| As "very few Exammers_are now -avazlabie i

h beén takén up and done according to
ransfer policy and administrative need.

Action: AC (Estt.)

better quahty D cards may.be xssued please

| AR _ . - |:ID card quality has been. 1mproved and
| The present. quahty of .identity cards is not‘:_
-adequate and printing fades very fast. Hence, al

changes if any. neede in ﬂlture may be
cormnunlcated | |
: | Action: AC (PG)

10.

i requested; to' fix- the' pay:anomaly:

{Kind attention. is - mvxted @ the. 1ssue of P35 D
fixation of pay on:‘par with junior on the |
outcome ‘of the judgment passed- by the:|
. { Honorable Supreme Court in the: Civil- Appeal s
| No.1970/1975/2009 'dt.05.02.2020, ‘wherein'it
iis stated: that an order to- grant fiotiona
¢ promotions| where - promotiens have “already
been effected. However, u.nutlmg.thef part1esf=te B
| sentority and.to" grant pension. b

P

endowed 'to the officers:on:bené
_par ‘with their juniors: (exammer)

-

Department  vide  Crder

dt.07.08.2020

' has been: taken up.on priority basis on
cemng representatwn and will be done.

~ Action: AC (Estt)

| of “Inspector (EO) which has - already been"‘;;';_."" B
rectified for the inspectors (PO) by the |
No.129/2020 .

11.

In the canteen, there is shortage of cutlery and :
paltes. The same may be made available with |-

the markings of Custom House fogo 10 “avoid.

~misplacement/stealing: It is also suggested to 'f'. "
install - industrial or: heavy duty - dish., washmg o

I

|

|

|
Itis 1o be taken up thh Canteen
Management | .

12,

| A-vending machine may be placed in.canteen:
which holds cold beverages, snacks etc.

“machine tg" 1mpr0ve cleanliness.and hygr.ene

'; It 18°to-be.taken up wzth Canteen

Management

Action: AC (PG)

| 130

ér rush a:ad haphazard in barkmg Of

is ‘*"“‘already been.done any.more any'
’more changeés to-be communicated 1o CHS.

Action: AC (PG) |

Action: AC (PG) |




THE MADRAS CUSTOMS MINISTERIAL OF FICE:R"S ASSOCIATION

S.No.

Declsaon/Remarks of: the Chalrman

Grievance

raised in the last JC Meeting.

: - [Ithas'been taken'up.
Necessary steps may be initiated for the issues |

-Agtiﬁor_i: AC(Estt)

Finalization of AGT policy-and complenon oft |-
AGT in time bound manner ‘and “officers |

should be posted as per,sanc_noned strength-of
Commissionerate.

| It-will.be considered as
1 administrative need.

Fér. Plcuil‘-*ymxi |

‘ Action: AC(Estt.)

Representatior _
time relaxation in the RR of EA

to the board to provide one:

Representatlon isto be sent to-Board.

| Action: AC(Estt.)

THE MADRAS CUSTOMS SC/ST EMPLOYEE’S WELFARE ASSOCIATION

S.No.

Grievance

. -Deci-s-io.ri‘?Rem-arks of the Chairman

- who got NFU from 2016.
{ It has been brought to the notlce of this -
Association by many of its ‘members: from:
many senior 'Superintendents that they. are
receiving lower pay when compared: to-many’
of their juniors in the cadre because of
improper implementation of NFU scheme from

Stepping up of the pay of Seniors’ espectally in: . ‘; B

the. cad“e of Supermtendent of Cusl:o

reduce lowered than the: pays*:'o

the year 2016 without adhering the FR22 and
23. This massive anomaly in pay especially

! from the reserved cadres and others required 1o
| be rectified. Revision/Stepping up pay has not

been carried out despite representations and
hence early action is prayed for.

It'ha'é Been done-and the

left over

individual officers may submit

Tepresentations.

Action: AC _(Estt.)

Issuance of prior notice before convening any |
DPCs by issuing draft or regular Seniority list }-
in feeder categories well in advance: As far as-

possible Seniority List of the feeder categones

may kindly be issued / mrculated well ‘in |-

‘Ithas been con31dered and is being

followed

advance so that there can be sufﬁment timeto

take up any anomaly or any other- gnevances |
by way of prior representatmns w1th the

Admxrustratlon

 Aetion: AC(Estt)

:

(9%

| promoted Officers inter alia relevant to'the-day

] Iﬁtfri‘S‘:'bcing followed. - |
certain core work areas of the cadrc rcquzred ol
| be imparted to the newly recruited and |

A;ction':"AC‘ff(EStL?) ,

i




T to-day work and other key areas.

_ : ; | .| Itcould be put-up to the competent
< For outstation:postings above.50.years may not - ty for consideration.
4. be - considered - for -outstation postings- f?'r" thef = “Action: AC (Estt

| cadreiof Appraiser in the pandemicsituation. 4o

Allbeconsidered.

Restoration’ of I " Action: AC (PG)

reporters; manuals et‘t_.;;‘;t’o;t

| CHENNALCUSTOMS GROUP ‘C’ WELFARE ASSOCIATION

S.Ne. Grievance ' '_--:-;..,‘__E-Dqé_ié*iﬁn{Rexrx"ar_k_sﬁiof the Chairman. |
| New Recruitment: Beyond sanctioned capacity § The ‘previously surrendered 224'vacancies -
of Havaldars/HeadHavaldars the present| has'béén.renewed, NOC hasbeen received

working strength in total.is 120 mémbers, in | ‘from DOPT and communicated to SSC for

this regard’ we request you to take ‘necessary, ‘reeruitment. o
steps or new. recruitment for the posts of |- v
Havaldar, o ;

- Action: AC (Estt.)

" ‘:Recrui-"tm'e‘x_;t'jhas been done in 2020 Where.2 '
‘Recruitment ¢n.the grounds of Compassionate: ;;IAS '?Sd.‘rr’ -};?:aldars dwer © d@?ﬁf‘e‘i on
5 Recruitment for the .dependents of demised. ,‘orde sxgn :g:_(_ogn S an .WJ'.;;f; ho-

’ Havaldar/Head Havaldar on ‘. cpmpafssio'nate‘__59?3‘1;_ ?r? again-after creation of fres| P
may be considered at the earlier please, acanc1es

Acri'onf;AC-(EStt-:) |

Promotion of Head Havaldarto ':Taggf;@gsi=gt:antf‘ ‘New recruitment rules for the post-of Tax’
)

3. |[ead Havaldar working in the sarme capacity | ASSistent has not come yet. Wheneverit
| from.. several y¢ ars“‘-w'i thou-t- any promotton tay Ccomes WI‘I] b‘e-'taken;pp on -PriOII'-ty basis,
| be considered for suitable promotion please. | Action: AC (Bstr,

1In “the present atrnoéphere of increased 1. L ; : iR
| workload at the strength of Gr. C deployed are | 1t aS been'cons;zdered-ax}'d_ will be, ‘
4. | unmatched and far below the required strength, | SOPsidered in furwre alsol | |
| Hence, the sufﬁ‘cient‘ numbers of Gr. C officers Action: AC (Estt.) JJ

| - —

CHENNAL CUSTOMS STENOGRAPHERS ASSOCIATION

Is. No. i Grievance

5 Decision/Remarks of the Chairman
- lf As promoﬁq;i_:ipadfe.-m:énds fb‘ 2
K Insgect_ors ‘Was.open earlier later it was
| banined.,. ‘epresentation may be submitted |
g Y be forvarded o the Board or |
j
{

: Op‘i:n-iqg;?;p:.gf faspector Channe] for:Stens.

| reopeningthe chinne],

?-_‘chresentatz‘;onsi.reéeived m oF 10 { |
e a2l - I@

l}.Wlﬂ:.b.e.fomardg dto CCO/Bq arsc?e?t.?f ICT ‘f
= . Ac_lion:- AC_(Eszt_) ;l

' “"-!F
| R

=

2 Opcp;i@g_,;h;ﬁ;;of{l()’ .




3 Request to conduct speed test- for addmona} It'will be»considered | )
increment. : - Action:~ AC {Estt.)
4 . ; A Ietter has already been forwarded to
4 Training for newly recruited Stenos. ' NACIN N o
: Action:- AC (Estt.)
1:A remmder maybe forwarded to:the' Board
5 grént;go Iof One time relaxation from Grade II for further update, |
race Action:- AC (Estt.)
CHENNAI CUSTOMS PREVENTIVE :SER-VZICE-DR_!VER‘S;’ ASSOCIATION
S.No. Grievance |  Decision/Remarks of the-Chairman
1 Re estﬁbhshment of abolished postof driver- | Matter will be taken up with the Board.
__special grade. ] Action :- AC(Estt)
I O% ‘ _ o It will be considered as per policy.
2 | Fxlim@ up of sanction strength of Grad§ II.I. | Action:- AC (Estt)

The meeting ended with 'thankéf_;o;.the Chair.~

{RAJEEV KUMAR)
‘ADDL COMMISSIONER OF CUSTOMS
MMISSIONERATE
CHENNAI CUSTOMS




