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PUBLIC NOTICE No.08 /2018

Sub: Frequently Asked Questions (FAQs) related to IGST Refunds — Regarding.

Kind attention of Exporters/ Customs Brokers/ Steamer Agents/ Other Stakeholders and
the Trading Public is invited to Board's Instruction in F.No.450/119/2017-Cus.IV dated
15.02.2018, wherein possible issues/ errors in Refund of IGST paid on exports is discussed. This
office has been continuously receiving representations from exporters and trade association in
relation to pending IGST refungg, In order to bring clarity, the Frequently Asked Questions
(FAQs) on IGST refund issues are enclosed herewith for the benefit of the Exporters/Trade

association.

2 Hence the Cooperation of Exporters/ Customs Brokers/ Steamer Agents and other

stakeholders in this regard is solicited for the smooth processing of refund of IGST paid on

exports.
3. Difficulty face}if any, may be brought to the notice of the undersigned.
e ' )

4, Hindi version follows.

S T

(PRAKASH KR. BEHERA)
COMMISSIONER OF CUSTOMS
EXPORT

Encl: As above. | 94} ( 'vf I ‘P,

To: All Concerned.

Copy to

1. The Chief Commissioner of Customs, Chennai...... for kind information please.

2. The Principal Commissioner/ Comm1ss1oner of Customs, Chenhai-I, II, III, V, VI, VII &VIIL
3. All J.C.&/DCs/ACs in Chennai-IV Commissionerate.
¥ EDIL.....for uploading in intranet and website.

5. Correspondence section.

6. Hindi Cell.






e Frequently Asked Questlons on -

- Ans.’

- categories of such suppliers namely:

IGST refunds on goods exported out of India

Q.1 What Is zero rated supply under GST?

Ans. Under GST, ‘exports.and supplies to SEZ are zero rated as
IGST Act, 2017. By zero rating, it is meant that the entire supply
supp!y is tax free, i.e., there is no burden of tax either on the mput g

Q2 What are the options for getting refunds for persons maklng ze

her Section 16 of the |
chain of a particular
ide or output side.

ero rated supplies?

Ans 'As per Section 16(3) of the IGST Act, 2017, a registered person making a zero- -
rated supply is eligible 16 claim refund in acéordance with the pravisions of Section 54

- of the CGST Act, 2017; under &ither of the following options, namely: -
(i) He may supply goods or services or both under bond on letter of undertakrng

subject to such conditions, saféeguards and procedure :s may be prescrlbed

without payment of integrated tax and claim refund of
credit of CGST, SGST / UTGST and IGST; or

(i) He may supply 'goods or services or hoth, subject

. safeguards and procedure 'as may be prescribed, on p

unltilised input. tax

to such condltions,
ayment of integrated |

tax'and claim refund of such tax paid on goods or services orl both supplied. -

Q 3 What is IGST refund‘?

for the zero-rated supplies made- by suppliers who opt . for the.
payment of .integrated tax and claim refund of such tax paid TH

(i) Exporter of goods ,
(u) Servac:e exporters and pereons makmg supplles to SEZ -

Q A Who can get IGST refunds from Customs? =
Ans. The reglstered persons who have exported goods out of Indig

The second category, men‘uoned above, pertams to réfund of integrated tax paid - -

royte of export on

ere can be two sub—'

on g ayment:of _IGS'T'_ =

are eligible to get thé refund of integrated tax so. ‘paid -subject fo cértain conditions
: related to filing 'of correct and sufficient information i'n both GSTN &nd Qustoms system.

Q.5 How to file applicatlon for getting IGST refund from Customs‘?
~ Ans. As per Rule 96 of the CGST Rules 2017, dealing: with refund of

GS[l paid on goods

exported out-of india, the shipping bill filed by an exporter shall he deemed to be.an

application for refund of integrated tax paid an the goods exports

d.out of India, once

both the export general manifest (EGM) and valid return in Form GSTR-3 or Form GSTR-
_.3B_as the case may be, has been filed, Thus, once the shipping’ bilfjand the EGM is filed
and a va!id return is ﬂled the appllcation for refund. shal! be coneidered to have been




filed and refund shall be processed.

Q. 6 Who would process IGST refund claim?

Ans. The IGST refund module has been designed to have an in-built mechanism to
automatically process and grant refund after validating the shipping bill data available in
ICES against the|GST return data transmitted by GSTN. Manual intervention would be
limited to only e>r.ceptional cases where automatic validation becomes impossible due
to some technical errors. Such exceptional cases would be only those which would be
-approved by the ‘ oard and the procedure in those cases would be separately laid out.

Q. 7 | have filed rrl'ly GST returns but still my refund is not sanctioned.

Ans. The IGST rér\fund would not be processed if it fails any validation at the level of

either GSTN or Customs system. Validation errors occur due to various deficiencies,

; [ R
which are enumeyated here-in-after.

Q. 8 What are the reasons for data not being transmitted from GSTN to Customs

system? _
Ans. It has been observed that a number of records have not been transmitted by GSTN
to the Customs system which could be on account of various errors that have occurred
in the validation; carried out by the GSTN. It lis understood that cases where such

validations fail are on account of:
(i) Both GSTR 1/Table 6A &nd GSTR 3B have not been filed for that supply or
" {here are missing invoices in GSTR 1 for that supply.
(ii) Invoices provided in Table 6A of GSTR 1/1E are incomplete, e.g., details of

shipping |ill and port number/code are not mentioned.

(iii) IGST paidjunder Table 3.1(b) of GSTR 3B being less than total IGST claimed
t be more

in Table da of GSTR 1/1E of the same period. The claim canno
than that of the amount of IGST paid.

Q.9 What steps %‘re to be taken in cases of errors mentioned above and who should be

contacted in such cases? |
Ans. Correction of errors need to be done in the GST return filed. Table 9A has been

provided to carry out those corrections. If the exporter finds that even after the correct
filing of return, ‘their shipping bills do not reflect in Customs system (reflected in
|CEGATE login o[ exporter), they may write to GSTN helpdesk.

Q. 10 How can il find whether my refund data has been successfully transmitted by.

GSTN to Customs or not?

Ans. GSTN is reportedly working on a feedback/message sysiem sO as to inform the

exporters about such failed validations. At present, the Cusloms system. does not have
any information @bout the reasons for which validation at GSTN has failed. However, for
all those records which have been successfully transmitted to Customs system, the




v

report can be generated at the end of field officers. Even the exporter has the optron to
_ check the GST validation status for hIS shrpplng bills in hIS ICEGATE websrte login for all

records transmrtted by GSTN.

Q 11 I have filed correct lnformatlon ] GSJ|T return but st!ll my refund is not sanctioned.

- Ans. In eases wheré the exporter has filed correct information in the GST returns .

. and it gets successfully validated by tpe GSTN, it is thereafter transmitted

. electronically to the Customs system Wherem the GST return data is matched with -
* the shipping bill data. If the matchmg is successful, ICES processes the claim for
refund and the relevant amount of IGST paid with respect to each shipping bill or . .
bill of export is electronically credited to’ the exporter’s bank account as registered -
with the Customs authorities. But, wheréver. the matching falls on account of.

- some error, the refund do not get sanctloned ' :

. The matching between the two data sources is done at invoice level and any mis—match
of the lald down parameters results in one or more of the fo[lowmg errors/responses

Code ' _ Meaning
SB00O ‘Suocessfui[y velldated
‘8BogT Invalid SB détajls
SB0O02 | EGM not filed l
) seoo'a"_ - "osrm rnismetéh
4 SBbO4 T ? Record ‘already rece:ved and
| validated
SB00S Invelid- invoice Tumber
sso'ols | rGatewgay-EGM TR TERE

Q 12 What should be done for error code SB%O‘I ?. ‘ :
Ans. This may occur due mention of wrong shipping bill number furnished m‘ ‘
GSTR 1/Table 6A. The possible reason for such mismatch could be a clerical error ~
made by the exporter at the time‘of‘filli_ngr of GSTR 1/Tahle 6A, which can be,
rectified by making amendments in GSTR 1 by using Form 9A. Form 9A has been
made available by GSTN w.e.f. 15. 12 2017 in exporters login at the GST common:

‘ portal

Q. 13- What should be done for error code SBUO2"

Ans. Exporter has to approaoh thelr shipping: Ilne/alrlme/carrler to frle the EGM .

—..,-,..I :—......i.‘ e o i;' ,‘_..r...m.-‘_..:.........,,;.‘..!..‘..‘.l... e,




‘immediately.

Q. 14 What should be done for error code SB0037

Ans. This error occurs when GSTIN declared in the SB does not match with the
GSTIN mentioned in the corresponding GST return. In this case too, the exporter
has to make necessary c-h_;mges in GSTR 1 by use of amendment Form 9A.
Exporters should note that there is no provision of amendment in the shipping bill

once the EGM is filed.

Q. 15 What should be done for error code SB0047?
Ans. This error occurs due to duplicate/repeat transmission of shipping bill -
invoice record from GSTN. The previous transmission would have already been

validated for IGST refund by ICES.

Q. 16 What should be done for error code SB0057? _
Ans. This is the most common error committed by the exporters, which occurs
due to mis-match of invoice number as declared in the invoice table of the
shipping bill and that declared in the GSTR 1 for the same supply. This can happen
due to: . ‘ - ‘

(i) Typographical mistake while entering data in GSTR 1 or the SB.

(i) The exporter uses two sets of invoices, one invoice for GST and another

invoice for exports resulting in mismatch of invaoice numbers.

After the implementation of GST, it was explained in the advisories that the details

an exporter is required to enter in the “invoice” column while filing the SB pertains
ed by him compliant to GST Invoice Rules. The invoice number
shall be matched with GSTN to validate exports and IGST payment. It was
conveyed and reiterated that there should not be any difference “hetween
commercial invoice and GST invoice after implementation. of GST since as per the
GST law, IGST is to be paid on the actual transaction value of the supply between
the exporter and the consignes, which should be the same as the one declared in

the commercial invoice.

to the invoice issu

If SBO05 is due to a data entfy mistake in GS
But any mistake in the SB cannot be amended once EGM is filed. Also, if the

exporter has used a separate invoice in the SB, he cannot include that in his GSTR
1 in lieu of his GST invoice. Thus, SB_DOS error, as of now, cannot be corrected by

TR 1, it can be amended in Form 9A. -

ey o



any amendment éither in GSTR 1 or in the shipping bill.

For these cases, a mechanism is being considered by the Board to make the
requisite corrections manually in line with the recent amendments in Rule 96 of the

- CGST Rules, 2017. The said mechanism is expected to be available shortly. It may,

however, be noted that these interim workarounds shall only be available as a one-
time measure for the past SBs. It is advised that the exporters should take care so’ _

- as not to repeat such mistakes m futirre and ensure that the same GST comp[lant

export invoice is declared at both ends.

Q. 17 What should be done for error code SB006?
Ans. In case of exports through ICDs, if the gateway EGM is not filed elec:tromcally

or it contains some error, response code'SB006 appears. [t is noticed that gateway
EGM in case of many ICD shipping bills have been manually filed, leading to such £

" refuhds not being processed. While the Customs at gateway ports are pursuing

this ' matter with the shipping lines, the exporters can also approach their shipping
line to file the EGMs electronically. ' '

Q.18 What Is the exporters role In case of IGST refunds'J

Ans. Exporters.have to ensure that only correct as well as sufficient mformatlon is ﬁled
by-them in both the GSTN and the Customs system. -

(i) , The exporter has the optron to. check the GST valldatron status for hIS SBs
aftet logging into-ICEGATE website. This report shows the response/error

' code for each of his SBs wheérever data has been received from GSTN. + -
. (if) .. The exporter also has the option to view the SB detar!s relevant for IGST
* validation on the ICEGATE website. The exporter can view this whilé filing the
GST returns and ensure that the details are entered accurately in the returns

as well so that no mis-match occurs.

(i) " In case, the exporter’s account is not vahdated by PFMS, he may approach -
jurisdictional Customs Comm:ssmnerate with correct account: details and get :

it updated in ICES.

: (iv)_' If the expor‘[er is not getting the refund due to suspensmn/alert on his !EC he

may clear his dues or submlt e-BRC and have the suspensnon revoked

- Q.19.The sh!pping bill has been transmltted by GSTN to Customs and there ls no error N
In the refund claim. But stlll the refund has not been received In ‘the bank account. :

Ans. SBO0O (Successfully Validated) is the response code which comes when all the |
decided parameters like GSTIN, SB number, invoice number etc. match between GSTN -

and Customs databases. This code implies that the SB is ready for inclusion in the IGST

‘refund scroll. However, it might happen that even with SB00O, the SB.does not appear in

the refund scroll. This could be due to:
(i) The exports might heve been made under bond or LUT, hence not ehglble for




refund. | :

i (i) If a shipping bii! covers multiple invoices, few of the invoices might have been
.successfully validated with code SBO0O whereas other invoices might be containing

other types of error/s. |

”(iii) Corr_1posite rate of drawback has been claimed- for that SB durimj the-
.transitional period between 01.07.2017 to 30.09.2017, thus making the SB ineligible for

IGST refund.
(iv) Where the IGST claimed amount is less than Rs..1000/-.

In all the above cases, the scroll amount shall automatically become zero and the SBs
shall not be included in the refund scroll. '

There are two more reasons where the SBs will figure in the temporary IGST scroll but
not in the final scroll. This could happen if there is an alert/suspension on the IEC in

" |CES or if the account of the [EC is not validated by PFMS.

Q. 20 What is the course of action if there are multiple errors in the refund claim?

Ans. Each such error would be required to be correctéed individually in order to get

refund.

Q. 21'In case of errors, where should | contact for necessary action?

~ Ans. The following steps could be followed in case of errors in processing of refunds:

i) When the records have not been transmitted by GSTN to Customs, exporters
may contact GSTN helpdesk.

ii) Wherever the error is 'SB002/SB006, exporter may approach their shipping
line/airline/carrier to file the EGM immediately. ‘

iii) In cases where the temporary scroll is genefated but.it's not included in the
final scroll, the exporters are advised to furnish correct bank account details to
the proper officer (Customs field formation) in order to update the same in ICES..

iv) As the status of refund claims is available in ICEGATE login, in cases where

" the corrective action has been already taken

ICEGATE/gateway port Customs for redressal.
v) In general, any grievance related to the IGST refund claim may be brought 1o
the notice of the Pr. Commissioner or Commissioner of the _Custorns of the

gateway port for necessary action.

by the exporter, he may write to -




‘ ,Commori‘Erro'rg_'and Rectlflcatlon Procedures _

[ Code -

Meéhlng o

| Réctlflcation '

"sBo0O

Succeséfully validated

SBOOT

Invalid SB details

[Amend GSTR-1 by ‘using

Form 9A and fill correct SB
details

- [smooz T

TEGM not filed .

Approach. shipping. line
for filing of EGM -

[sBoo3

, GSfIN mismatch

| Form 9A

Amend GSTR-1 by using

SB004

Record already received
and validated

No action required:

SB005 ..

Invalid Invoice Number

.Amend GSTR# by usingj-

_I_... i .I “ '.:...‘....ET._'_-r_ﬁ..T.‘...'. T

Form 9A and fill' cofrect




invoice details’, .

SBO06

Gateway EGM not availablé

'Athp‘ach shipping line -
or. . gateway port

Customs

PFMS

Validation

Errors

Bank Account details of
the exporter not validated
in PFMS

Approach EDI section at
the gateway port

Customs with correct

account number, bank
name and branch

‘address, and IFSC code
of the branch ‘




